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EDITOR'S NOTE

Another new year has begun, bringing fresh new hopes and challenges. The 
focus of this issue is on the 13th Convocation ceremony held from 26 to 27 
November, and on 3 December 2022. The occasion not only recorded the 
highest number of graduates but also achieved some momentous firsts and 
recognised high-achieving students. 

We witnessed the first batch of graduates from the Doctor of Business 
Administration (DBA) and the Master of Arts in Psychology (MAPS) programmes, 
and from among the recipients of the WOU-LYL Scholarship.

Of the total 1,147 graduates, 297 were from the postgraduate programmes 
and 850 from the undergraduate programmes, with most aged 40 and below. 
They came from diverse occupational backgrounds, including manufacturing, 
banking, accounting, engineering, teaching, construction, sales and the police. 

One of the University’s top-selling programmes is the Commonwealth Executive 
MBA (CeMBA), and not surprisingly it contributed to 165 graduates. Others 
with large batches of graduates were the degrees in accounting, management, 
management with psychology, electronics and psychology. 

It was likewise heartwarming to see a considerable number being conferred 
the Graduate Certificate in Business Management (GCBM), Diploma in Early 
Childhood Education (DECE), Master of Education (MEd), and the MBA in 
Manufacturing and Production Management (MBAMPM).

The convocation bestowed awards to 10 top graduates last year. The winners 
of the Tun Dr Lim Chong Eu Memorial Gold Prize, for emerging as the most 
outstanding students at the postgraduate-level, were Dato’ Che Seow Foon and 
Ong Wen Yeah of MAPS, Irene Pung Sue Yee and Jessica Ching Shu-Yi of MEd, 
and Ng Lay Choo of CeMBA.

The Chancellor’s Gold Medal for the top student from the ODL undergraduate 
programmes was won by Joyce Chong Lee Ming, Ooi Cheah Shin and Tan Jia 
Hui – all from the Bachelor of Arts (Hons) in Psychology (BAPS).

Last, but not least, the Tun Dr Lim Keng Yaik Memorial Gold Prize, awarded to 
top on-campus learning students, went to Gayatri Gunasekaran and Tam Hong 
Jie of BAPS.

Congratulations to all graduates and winners, and have a blessed year!
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WOU provides 
open, flexible and 
distance or digital 
learning (OFDL) to 

equip students with the 
knowledge and skills 

needed in the workplace, 
and to make them 

future-ready.
Majority of WOU students 

are working adults, and 
aged 40 years and below.

Many of them have entered 
via APEL (Accreditation 

of Prior Experiential 
Learning).

Our students mostly 
come from MNCs and 

SMEs (small and medium-
sized enterprises). They 
work in diverse sectors 

including manufacturing, 
engineering, construction, 

banking and finance, 
HR, and teaching.

Three quarters of 
graduates in 2022 were 

40 years and below. 
Their MQA-accredited 
credentials can lead to 
job mobility and career 

advancement.

Vecteezy.com
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FEATURE

CAPTAIN OF INDUSTRY CREATES MILESTONE WITH DBA
Thirty-year-old Matin Ng Chin Liang of Penang, who has worked in manufacturing for 
seven years, chose the DBA as it emphasises practical knowledge for real work scenario.  
He quipped, “I can now call myself a doctor. I still remember during my Form 3, my parents 
visited education fairs and brought back many brochures on a medical degree, but I was 
not interested.” 

He takes inspiration from billionaire Li Ka-Shing who is quoted as saying that “15% of income 
should go to learning” and Steve Jobs who famously said: "There is always one more thing 
to learn.” “So learning is a habit and never an option,” Ng said. “I usually like to ask during 
recruitment interviews what the candidates are doing to upgrade themselves – because, if 
not, how then can they upgrade the organisation?”

When Ng was promoted to Deputy CEO of UWC Bhd in August 2019, he quickly enrolled in 
the DBA programme at WOU. “With my DBA, I can deploy theories to solve practical issues 
in my company,” he said.

PhD A TICKET TO GREATER HEIGHTS FOR TEACHER
Doreen Premila Edwin Rajamoney, 53, has been a teacher for some 27 years. She is keen 
to share the insights gathered from her PhD programme to enhance her students’ learning. 
“I want to nurture young learners and facilitate their pursuit of higher education,” she said, 
stressing that her PhD will also help with her promotion and career prospects.

Doreen has been teaching English at SMK Dato’ Sedia Raja in Rembau, Negri Sembilan, for 
the last eight years. She always dreamt of getting a doctorate after she attained the master’s 
degree in education. On achieving her PhD, she said, “I thank my family, colleagues and 
friends for their support but most of all, I owe everything to God.”

Her advice for aspiring learners: “If you have the urge to study, go ahead and stay focused 
on your journey. Resist temptations and obstacles that come your way to throw you off track.
Pick yourself up if you fall, and commit to finishing successfully.”

The University was granted full-
accreditation for its Doctor of Business 
Administration (DBA) programme and 
produced its first batch of DBA graduates 
on 3 December 2022. One of these is the 
young, resourceful captain of industry 
featured below.

WOU also offers the Doctor of Philosophy 
(PhD) degree for those seeking to rise to 
top management-level positions in the 
private or public sector.  The PhD recipient 
at the 13th convocation ceremony is a 
teacher and she derives an immense sense 
of fulfilment in achieving her doctorate. 
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FEATURE

BEST FRIENDS FEEL FINANCIAL BURDENS LIFTED 
Nur Sabira Mohamad Mydin, and Priyadarshinny Sankar, 
both 24, have remained best pals since six years ago when 
they began their studies for a diploma in accounting at a 
private college.

Today, Nur Sabira credits Priyadarshinny as a source of 
motivation when both successfully completed the Bachelor 
of Business (Hons) in Accounting (BBAC) degree at WOU. 
“Even during Covid-19, when I was suffering from the illness 
and was too sick to join the classes, Priya and my lecturers 
helped me a lot,” she reflected.

The University along with the recipients 
of the WOU-LYL Scholarship are indeed 
indebted to the LYL Charitable Foundation 
which helps deserving students, especially 
from the B40 lower income group, to pursue 
higher education. The recent convocation 
witnessed the graduation of the first 
batch from among the beneficiaries of the 
scholarship. 

 Best pals Nur Sabira (left) and Priyadarshinny. 

ABSORBED WITH ALL THINGS FINANCE
Frederick Foo Guang Zhi, 23, who graduated with a Bachelor of Business (Honours) 
in Finance (BBFI) degree, found the scholarship to be a blessing as he had been 
supporting himself through a part-time job while living with his grandmother. “I did 
not have to worry about how I was going to pay my fees,” he said.

Foo developed a liking for finance after taking a finance course during his diploma 
in human resources studies at a private institution. He said the BBFI has opened his 
eyes to how huge the financial industry is.

“I understand more about the investment market, and this will help me in my career 
and personal life,” said Foo, who has been working as a site supervisor with Bigwise 
Construction, a Penang-based company that provides construction and renovation 
services, since early 2022.

As her father, who works as a car salesman, was the sole 
breadwinner, she was happy to receive the scholarship which 
allowed her to study without worrying about finances. Being 
the eldest of five children, she feels it is her responsibility 
now to take care of everyone. 

She has been working as a quality analyst at DHL Supply 
Chain since January 2022. She aims to become an 
accountant and has plans to take up a master’s programme.

Priyadarshinny too is full of gratitude for the burden lifted 
from her by the scholarship. 

“It relieved my parents of the financial strain of covering my 
tuition fees,” she shared. “It also lifted the financial weight 
off my shoulders as I don’t have to repay any loan.”

Upon completing her BBAC studies in April 2022, she started 
working as an account executive at Bradbury Consulting, 
a Singapore-based accounting firm. The knowledge she 
gained in international business, communications and 
IT from her programme has helped in her job where she 
provides consultation and advisory services to clients.

The BBAC degree, she asserted, has equipped her with 
invaluable competencies in a broad range of business-
related areas.
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ENHANCING STRATEGY AND 
PLANNING
Lim Heong Mee returned from Singapore in 
2019 after working there for 13 years. Having 
had experience as a sales manager in the 
construction industry across the causeway, she 
now works as a sales manager in her in-laws’ car 
dealership in Ipoh.

“In CeMBA, I learnt about marketing, economics, 
how to do strategic planning for my business, 
and how to present business proposals,” said the 
39-year-old. She hopes to use her knowledge to 
build up the business and increase sales as the 
automotive industry can be rather challenging.

On her two course mates, she shared: “We 
quickly clicked because we are all engaged in a 
family business. We studied together, and also 
pushed each other, whenever one of us felt like quitting.”

ENCOURAGEMENT FROM COURSE MATES
Lam Kwai Hiong, 35, had worked as a teacher at a daycare 
centre for four years before she quit to join her mother in 
selling glutinous rice and pau, the Chinese steamed bun, at 
the morning market. 

Prior to becoming a hawker and teacher, she was working 
in sales. “Although I could earn more, I wanted more time 
for myself.” She hopes to start her own food and beverage 
business one day.

She also works part-time at her previous daycare centre to 
fetch children there from school. In fact, it was a colleague at 
the daycare who persuaded her to take up CeMBA. “I learnt 
how to operate a business and attract customers.”

On Lim and Chan, she said: “I could discuss assignments and 
my final project with them, especially since I am an only child. 
They encouraged me and ensured I was not left behind.”

WOU offers the Commonwealth Executive MBA (CeMBA) degree to aspiring entrepreneurs 
keen to learn the ins and outs of managing a company. Three graduates from Ipoh, who are all 
involved in a family business, became close friends when they began their studies in January 
2019. The MBA programme allows students to network; distance learning does not mean that 
there is no student engagement.

PLAYING THE DICE OF BUSINESS
Chan Hang Kong, 28, began an e-commerce business 
selling kitchen products on a wholesale basis with his 
brother during the pandemic lockdown in 2020. While he 
already possessed a bachelor’s degree in advertising, he 
was able to gain more insights from his master’s degree.

“I have a deeper understanding about my business, and the 
opportunities out there,” he said.  His goal is to expand the 
business outside Malaysia while he employs a few logistics 
partners to deliver the products across the country.

Before becoming an entrepreneur, he worked as a 
salesperson for a few years. “Though running a business is a 
gamble, I enjoy the flexible work hours and can expand my 
business and income in the future,” he added.

Remarking about his two friends, he shared: “We felt that 
teamwork is better than individual effort to complete our 
master's.”

 Chan flanked by Lam (left) and Lim (right).

FEATURE
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IN THE LIMELIGHT

WORK EXPERIENCE AUGMENTED HIS STUDIES
Mohd Ridzwani Lidam 
Abdullah, 47, had to 
overcome a few hurdles 
to attain the MBA in 
Manufacturing and 
Production Management 
(MBAMPM) degree.

“It was tough because 
I have eight children,” 
Mohd Ridzwani said 
after receiving his 
scroll. “I needed to 
have the discipline. I 
spent at least two hours 

a day on my studies, and paid attention during classes.” 
His brother had prodded him to upgrade his professional 
knowledge and skills, persuading him to do so immediately.

Ridzwani is involved in the palm oil industry in Sarawak where 
he oversees the purchasing of fresh fruit bunch (FFB). “I have 
over 20 years of related work experience in manufacturing 
and that helped with my studies,” he asserted.

GAINING RECOGNITION IN CONSTRUCTION
Tan Chee Hou, 41, 
was involved in the 
construction project to 
successfully complete 
the Langur Way Canopy  
Walk on Penang Hill. 
He graduated with an 
MBA in Construction 
Management (MBACM).

Tan, a project manager 
from Penang, has been 
in construction for 19 
years, participating 
in various building 

projects. He chose MBACM to build up his knowledge 
and gain more recognition in the industry, especially since 
his previous degree was in management and information 
systems.  

Looking back, he had more time to focus on his studies as 
most of his semesters coincided with the Movement Control 
Order and economic downturn. 

Working adults are able to broaden their career prospects and gain professional recognition 
with a master's degree from WOU. Three graduates who recently earned their MBA testify on 
how to leverage on your tertiary qualifications from WOU for a better future.

POLICE OFFICER EARNS CeMBA TO BOOST CAREER 
It was an honour for Insp Ahmad Shah Abdul Rasheed, 37, who has been with the 
police force since 2011, to be awarded the Commonwealth Executive MBA (CeMBA).

Prior to joining the force, Ahmad Shah, who has a degree in accounting, worked as 
an account executive at Perniagaan Bumitulis for over two years. He is presently the 
Officer-in-Charge of the Pontian Police Station in Johor. 

“I chose CeMBA because I come from a business-based family background. My father 
owns a printing firm and my wife runs an education-based company,” he shared. 

“This Master’s degree will become an extra credit for me during the interview for a 
promotion in the force. Apart from that, it helps me in overseeing my wife's business 
and giving appropriate advice to her in the decision-making process,” he elaborated.

Ahmad Shah did not want to miss out on a Master’s degree also because most of his 
friends had one. He hopes to go even further by pursuing the DBA. 
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COVER STORY

The 13th convocation ceremony of WOU was significant not 
only because it saw the highest number of graduates in a 
year – 1,147 in all – but also due to an encouraging milestone 
in the University’s postgraduate academic history.

The occasion celebrated the inaugural batch of graduates 
from both the Master of Arts in Psychology (MAPS) and the 
Doctor of Business Administration (DBA) programmes.

The entire convocation, which felicitated graduates ranging 
in age from 20 to 77 years, was held over three days at the 
main campus in Penang. Of the total graduates in 2022, 297 
came from the postgraduate programmes and 850 from the 
undergraduate programmes. This brings the total number 
of WOU graduates to date to 7,279.

WOU Chancellor Tunku Tan Sri Imran Tuanku Ja’afar, who 
presented the degree scrolls to 99 postgraduate students 
from six programmes at the main convocation session on 
26 November 2022, exhorted higher learning institutions to 
adopt a more global context to education.

In his address, he highlighted the important role of 
universities in building global citizens who think beyond 

themselves to care for others, irrespective of ethnicity, and 
who speak for democracy and against unethical behaviour 
in every sphere of influence. He also encouraged students 
to shift focus from self or local interests to an international 
perspective. 

“We only have to look at the global pandemic, the daring Thai 
cave rescue mission, and other recent international disasters 
and the associated relief efforts, all of which speak volumes 
about the importance of people and nations pooling their 
strengths, talents and resources for the common good,” he 
said.

“Every higher education institution in this country has a critical 
role in getting students to shift their focus towards global-
mindedness, fully aware that we are all interdependent and 
our actions interconnected.” 

More specifically, Tunku Imran stressed that universities 
should develop global citizens with moral and civic 
responsibility who are committed to act towards the social 
good. “This global citizen should have concern for others, 
irrespective of race, culture, religion and nationality,” he 
added.
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 Vice Chancellor, Prof Dr Lily Chan, commends the graduates for their 
'Think Tomorrow' mindset in pursuing continual education.

 The graduates are filled with a sense of excitement and happiness.

 WOU Board 
of Governors 
Chairman 
Tan Sri Dr 
Koh Tsu Koon 
presenting 
scrolls to 
graduates.

 Pro-
Chancellor 
Dato' Dr 
Lim Thuang 
Seng confers 
the CeMBA 
degree.
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 Tunku Imran with a graduate.  Tunku Imran, in his address, calls on the graduates to become global citizens.

He also urged universities to “promote democracy in debate 
and discussions within their classroom settings” to instil in 
the students a respect for the democratic process. 

“Universities play a critical role in producing citizens 
with the values of integrity and accountability. People’s 
indifference is the best breeding ground for bad practice to 
grow. Indifference translated into local idiom means ‘Tidak 
Apalah! Not my Problem! What to do?’  Let it not be so. 

“Let us cultivate global citizens who speak up against 
unethical behaviour. Let integrity and transparency be part 
of the ‘new’ norm, the new value, and the new culture of 
Malaysians,” he asserted.

Tunku Imran also expressed hope that with the new 
government administration and new prime minister, “we 
can look forward to the future with a new hope, a new 
Harapan".

He shared his desire for universities to contribute to this 
newfound hope through their teaching and learning, and 
for graduates to “take on the mantle of good global citizens 
and be part of the generation that helps change the world 
for good”.

‘NEVER STOP LEARNING’
In her address, Vice Chancellor Prof Dr Lily Chan said 
that through relevant, open, flexible and distance learning 
(OFDL), WOU has enabled its students to apply what they 
learnt immediately to their workplaces. She lauded the 
graduates for embracing a ‘Think Tomorrow’ mindset that 
prepares them as a lifelong learner.

Meanwhile, Pro Chancellor Dato’ Dr Lim Thuang Seng, 
who presided over the second session, emphasised that 
“the useful life of the skills we learn today is getting shorter, 
with new core skills needed for the ever-changing jobs”.

“Lifelong learning and business transformation are therefore 
critical for workers and businesses to survive and thrive,” 
he said. “Individuals must continually reskill and upskill to 

acquire new competencies, and to remain relevant to the 
workplace for the rest of their lives.”

He stressed that the success of universities should be 
measured by the extent they help students develop 
their skills, enabling them to have fulfilling careers after 
graduation and beyond. “In today's digital age, one can 
never stop learning,” he told the graduates. He pointed to 
the importance of lifelong learning and adopting a growth 
mindset to set oneself apart from the competition. 

WOU Board of Governors Chairman Tan Sri Dr Koh Tsu 
Koon, in his address to graduates on 27 November 2022, 
spoke on the “increasing complexity, uncertainty and 
instability of the world due to technological and digital, 
economic, social, cultural, political and climatic disruptions”. 
He urged them to see and seize new opportunities in the 
midst of crisis, especially if they are venturing into their own 
business, and to have a commitment to “honesty, sincerity 
and accountability”.

He concluded: “Most importantly, irrespective of our career 
path in the future, we must keep learning new knowledge 
and new skills throughout our life.”

 Tan Sri Dr Koh advises the graduates to never stop learning.
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IN THE LIMELIGHT

RISING ABOVE STRUGGLES
Tan Jia Hui, 27, 
became enamoured 
with the field of 
psychology following 
her own personal 
struggle with mental 
afflictions. She was able 
to overcome emotional 
impediments to gain 
precious knowledge 
on the subject while 
earning the BAPS 
degree.

"I like studying and never ever wanted to give up despite 
my mental health issues," said Tan, who has been working 
as a talent acquisition specialist at Plexus Corporation, 
Penang, since November 2021. She received her BAPS 
scroll along with the Chancellor’s Gold Medal for emerging 
as the top student from the open distance learning (ODL) 
undergraduate programmes. 

She chose BAPS due to her personal experience of suffering 
from depression, anorexia nervosa and study stress since 
the age of 15. “Through my highs and lows, and sessions 
of therapy, I became interested in how the human mind 
works,” she recalled. “I found out WOU was offering BAPS 
and registered in 2017.” 

Tan was thrilled to be given the privilege of delivering the 
valedictory speech. “I see it as an acknowledgment of my 
hard work and determination. To succeed, do what you 
enjoy and not what others expect of you,” she said.

She credits her mother for “ensuring my emotional health 
and never giving up on me even when I wanted to”.

“The past has made me who I am today,” she stressed. “So, 
embrace your past and learn from it; live fully in the present 
and prepare for the future.”

BECOMING MORE SELF-AWARE 
Gayatri Gunasekaran 
found herself becoming 
intrigued while studying 
human biology at Johor 
Matriculation College. 
She later turned down 
an offer to pursue 
chemical engineering at 
Universiti Putra Malaysia 
as she felt she had some 
other calling.

The 22-year-old not 
only earned the BAPS 
degree but was also 

awarded the Tun Dr Lim Keng Yaik Memorial Gold Prize for 
being the top student from the on-campus learning (OCL) 
undergraduate programmes.

Reflecting on her time studying for her degree, she feels 
that she has become more self-aware about safeguarding 
her own mental health, not overworking or stressing herself. 
“Also, I can better identify if my team members are having 
problems and help reduce their workload,” she said.

Gayatri works as a global onboarding and Malaysian 
internship lead at Keysight Technologies. “I deal with hiring 
managers, recruiters, candidates, and higher ups from all 
around the world. My degree helps me to understand the 
different perspectives and opinions, and negotiate with 
them when any disagreement arises,” she explained.

She yearns to pursue a master’s in clinical psychology in the 
future, so as to help people and contribute to society. On 
her academic excellence, she remarked: “I believe in hard 
work and persistence. Writing my own notes and paying 
attention during class helped me with my exams.”

Her motivation to study hard, she shared, was to make her 
“mother proud and happy after the passing of my dad, and 
for a better future for the family”.

Emerging as the top graduates 
from the undergraduate degree 
programmes, two valedictorians 
expound on their interest in 
psychology. The graduates, 
both working with MNCs in 
Penang, were conferred the 
Bachelor of Arts (Hons) in 
Psychology degree by WOU.
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IN THE LIMELIGHT

A HEART ENGAGED ON TEACHING YOUNG MINDS
Irene Pung Sue Yee, 
31, has been teaching 
for the last seven years. 
She graduated with a 
Master of Education 
(MEd) in Teaching of 
English as a Second 
Language(TESL).

She already possesses 
a basic teaching 
degree from a Teachers 
Training College, and 
undertook the MEd 

to propel her dream of becoming a lecturer at a higher 
learning institution.

Pung presently works as an English teacher for primary 
school children at SK Satria Jaya in Kuching where she was 
posted in 2021.

Pung, an only child, owes all her success to her parents. 
“They don’t put pressure. They just say, go at your own 
pace, and whatever you think is good for you, just go for 
it.” 

ENHANCING PROFESSIONAL CREDENTIALS
Ng Lay Choo, who has 
been in supply chain 
management for over 
20 years, received 
her Commonwealth 
Executive MBA 
(CeMBA) degree from 
WOU. 

“CeMBA gives me the 
knowledge and skills 
needed in my senior 
management role,” 
said the 52-year-old 

from Penang. She currently works at SUSTIO Sdn Bhd, an 
electronics components manufacturer.

Ng had completed her Graduate Certificate in Business 
Management (GCBM) at WOU in mid-2019. She was able 
to pursue the master’s at WOU through the Accredited Prior 
Experiential Learning (APEL) pathway. 

“My family and close friends gave me a lot of support to 
resume my studies (after more than 30 years) and get my 
degree,” she shared.

TAKING ON THE PSYCHOLOGY CHALLENGE AND EXCELLING
Dato’ Che Seow Foon, 40, the founder and head of the Reiki Institute Malaysia, is 
grateful for being able to pursue a master’s degree in psychology as she enjoyed 
learning about the mind and human behaviour.

She was one of the inaugural graduates of the Master of Arts in Psychology (MAPS) 
programme at WOU. “I am thinking of enrolling for the PhD after this.” Raised in 
Penang, she actually hails from an engineering background, and qualified for the 
master’s degree by taking the required bridging course.

Dato’ Che previously graduated from Universiti Teknologi Malaysia (UTM) with an 
Engineering (Electrical-Electronics) degree. She worked in a multinational corporation 
before starting her own business, the Reiki Institute Malaysia. 

The Tun Dr Lim Chong Eu Memorial Gold Prize is awarded to top students from 
the postgraduate programmes. Three award recipients at WOU’s 13th convocation 
ceremony share their stories.
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IN THE LIMELIGHT

EXCELLING IN CONSTRUCTION
The five years of hard 
work to graduate 
with the Bachelor of 
Technology (Honours) 
in Construction 
Management (BTCM) 
was worth it for Por 
Chien Yun.

Por, now 27, initially 
worked as a site project 
manager and then 
interior designer. In 

early 2022, she switched careers to become a draughtsperson 
with a property developer in Penang where she currently 
specialises in 2D plan drawing.

“The BTCM programme helped a lot in my job as it exposed 
me to many different aspects of the construction industry,” 
she said. “I am also able to combine my previous job 
experiences with my newly acquired knowledge to perform 
better at work.”

WOU offers technology-oriented 
programmes to reskill and upskill 
the workforce, especially young and 
ambitious professionals eager to 
climb the ranks in IT, manufacturing 
and construction. Here, three 
technology graduates from these 
fields share how the WOU degree will 
augment their portfolio and enhance 
competencies in the workplace.

FINAL-YEAR AIRPLANE PROJECT LIFTS OFF DREAM OF AEROSPACE ENGINEERING
Muhammad Waqas of Pakistan came to Malaysia to study for a diploma in civil 
engineering at the age of 21, and supported himself by doing odd jobs.

Now 44, he graduated with the Bachelor of Technology (Honours) in Mechatronics (BTME). 
“I like mechatronics as it covers electrical, mechanical and robotics,” he said. “I wanted to 
dive deep into automation, artificial intelligence and IoT, and maybe contribute to future 
inventions.” 

While doing research for his final year project on aerodynamics, he developed an 
interest to become an aircraft engineer. He began his master’s in aerospace engineering 
studies at Universiti Putra Malaysia in October last year.

Muhammad, who lives in Kuala Lumpur, is presently an IT sales specialist with 
Concentrix, a vendor company working on the Google Sales project. “With family commitments, assignments and a sales 
target to achieve, time management becomes critical; otherwise you cannot cope," he shared.

ACQUIRING EXPERTISE IN ELECTRONICS
Kuzmira Jamaluddin, 
an associate engineer, 
received the Bachelor 
of Technology (Hons) 
in Electronics (BTEL) 
degree.

Working in the 
semiconductor industry 
for seven years now, 
she hopes that the 
accredited qualification 
will propel her career 

further. “I chose BTEL as it is related to my job and I can 
acquire more in-depth skills,” said the 29-year-old from 
Kuching. 

She attributed her success to her parents, superior 
and manager for constantly motivating her to upgrade 
herself academically. “I am always thinking of the future,” 
she said. “So, this drives me to keep going and never 
give up.”
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JUGGLING MOTHERHOOD AND CAREER
Nageswari Sooria 
Rao, 36, attributed her 
success in earning the 
Bachelor of Business 
(Hons) in Human 
Resource Management 
(BBHR) degree to the 
support of family, 
friends and colleagues.

The mother of two 
completed her studies 
while working as a 

quality assurance manager in Johor, and caring for a toddler 
and an infant. “My family helped with the kids during my 
postpartum period,” she shared.

Nageswari can apply her knowledge and skills from BBHR to 
advance her career in personnel management, apart from 
managing product quality and manufacturing processes. “It 
is my work responsibility to personally meet employees with 
disciplinary problems and counsel them,” she explained.

Aspiring to start her own recruitment agency in the future, 
Nageswari has already set her sights on pursuing WOU’s 
Commonwealth Executive MBA programme. 

IN THE LIMELIGHT

EYE ON NEXT MAJOR CAREER STEP
Hei Lay Tin, a banker 
in Johor, harbours a 
dream of starting her 
own business, either as 
a financing consultant 
or mortgage property 
agent, for increased 
income and new 
professional fulfilment.

The 55-year-old 
graduated with the 
Bachelor of Business 

(Hons) in Management (BBMG) degree. This has boosted 
her skill sets and enhanced her career opportunities. Hei 
is presently a business solution specialist with RHB Bank 
which she joined in 1995.

“I enjoyed what I was studying. I did internet searches to 
gather more information and ideas for my assignments 
which I submitted on time without fail.”

After her successful academic spell, Hei proffers sound 
advice: “Put in the effort and stay motivated. Plan for your 
future, have an ambition.”

WOU offers business degrees in disciplines like management, sales and marketing, and human 
resources to help millennials and other professionals achieve their career goals. The following 
graduates currently employed in banking, QA and marketing share their visions for the future.

RADIANT MANAGERIAL DREAMS RISE ABOVE THE HORIZON
Winson Yap Weng Seng, 25, graduated with the Bachelor of Business (Hons) in 
Management (BBMG) degree which he took to enhance his capability and skills in the 
field.

“I want to better understand my customers and colleagues, how my company works, as 
well as the operations of my customers’ companies,” said Yap, a sales and marketing 
executive in a photocopier firm where he has worked for the last five years. “A degree 
will persuade the customers to have more confidence in me.”

Yap aspires to achieve a managerial-level position in sales and marketing. He said 
that the BBMG programme has taught him “how to communicate efficiently and 
better manage customers, and provided a deeper understanding of employee and 
organisational behaviour”.
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TECHNOLOGY EDUCATOR EVOLVES FROM TEACHING IN DIFFERENT ENVIRONMENTS
Abbie Chung Mun Yee, 29, took up the position of technology educator at a private 
coding academy in Singapore in early 2022 after completing her Bachelor of Education 
(Hons) in Primary Education (BEPE) studies. She conducts enrichment programmes in 
technology, STEM and coding at government schools, private educational institutions 
and the academy.

“After STPM, I became a kindergarten teacher for two years while starting to pursue my 
degree at WOU,” she recalled. “In 2016, I joined as a daycare and tuition teacher at a 
few education centres to further gain teaching experience.”

The experience of teaching in different environments developed in her an intense 
passion for education. She is focused on deepening her knowledge of instructional 
methodologies and learning management systems to facilitate her transition into the 
e-learning industry.

CULTIVATING CHILDREN'S INNER STRENGTHS
Rebecca Urai Ayon, 
who has been a 
kindergarten teacher 
for 20 years in her 
hometown of Miri, 
graduated with the 
Diploma in Early 
Childhood Education 
(DECE). She feels the 
importance of a proper 
education for the young 
that “nurtures not only 
the mind, but also the 

heart and character”.

“At WOU, I learnt how to impact children with teaching, 
the pedagogy, and how to care for the child, socially and 
emotionally,” said Rebecca, 46. She also wants to use the 
teaching techniques she has acquired to help slow learners, 
hoping to set up a centre for special needs kids in the future.

“We must have good educationists during a child’s formative 
years, not only for academic reasons, but most importantly 
to impart good values and teach them how to think for 
themselves,” she said.

EARNING CONFIDENCE OF EMPLOYERS AND 
PARENTS

Phoebe Tennesse 
Anak Stanley Ibas, 
25, who works as a 
kindergarten teacher 
in Kuching, is avid 
about guiding children 
in their growth and 
development. “Young 
children are curious. 
When they ask 
questions, it challenges 
your knowledge,” 
she remarked after 

receiving the Diploma in Early Childhood Education (DECE).

She acquired her passion for child education from her 
mother who is a primary school teacher. Having been an 
early childhood educator for eight years now, Phoebe aims 
to start her own kindergarten one day.

She is already pursuing the Bachelor of Education (Hons) 
in Primary Education (BEPE) at WOU. “I am committed to 
building up my knowledge so that parents and my employer 
can entrust the children to my care,” she said.

Anyone passionate about teaching 
can pursue the MQA-accredited early 
childhood and primary education 
qualifications from WOU to progress in 
their chosen field. Here, three education 
graduates share about the pathways 
taken to realise their aspirations.
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IN THE LIMELIGHT



 WAWASANLINK  JAN-MAR 2023  |  15

IN THE LIMELIGHT

People from all walks of life take up higher education at WOU for social and career 
mobility. Three graduates share how their family’s interest influenced their pursuit of 
a university degree.

WORK JOURNEY BRINGS HIM BACK TO FAMILY
Leong Lok Fei @ 
Phakorn Sadakhorn, 
29, worked in a few 
other places before 
deciding to help 
his father with the 
family business.  He 
has now gained new 
insights and practical 
knowledge from his 
Bachelor of Business 
(Hons) in Sales and 
Marketing (BBSM) 
programme.

“I worked overseas, like in Thailand, doing sales. After the 
MCO (movement control order), I came back to help my 
father with the business,” he explained.

“Nowadays, many companies want candidates with a 
degree,” he remarked. He aspires to “rise up, career-
wise", and become qualified to hold higher positions in the 
workplace.

DOTING MOTHER SPURRED TO GAIN DEGREE WITH ARTIST SON 
When her son who suffers from Asperger’s syndrome – a form of autism 
spectrum disorder that causes developmental delay – chose to enrol in 
the Bachelor of Arts in Liberal Studies (Hons) (BALS) programme in 2018, 
Yong Lai Chan decided to join him so that they could study together.

The 63-year-old from Penang graduated with her son Ng Yi Shen, 31. 
Yong was the sixth of 11 children born to a rubber tapper couple. She 
recalled, “I also wanted to fulfil my dream of a university degree. My 
family was poor, and I could only study up till Form Five.”

When Ng was four years old, Yong stopped her job as an engineering 
assistant at Hewlett Packard, where she had worked for 18 years, to care 
for him. Ng grew up to become a full-time artist in 2019, and the degree 
programme has helped him in dealing with the people he meets during 
his participation in art exhibitions.

 IN SEARCH OF A LOGISTICS CAREER 
The eldest of four 
children, Jevitha 
Chandran hopes to 
somewhat fulfil her 
dad’s desire that 
she pursue a career 
associated with the sea. 

Jevitha, 27, who 
graduated with a 
Bachelor of Business 
(Hons) in Logistics 
and Supply Chain 
Management (BBLC), 

was encouraged to take the programme by her parents. “I 
also love logistics. My lecturer during my diploma study told 
me that logistics has bright career prospects.” 

She has been working as a marketing officer at Muda 
Packaging Industries Sdn Bhd in Kajang since 2017. She 
has set her sights on becoming a logistics officer at a place 
like Port Klang and ultimately a lecturer of logistics. Not 
surprisingly, she will be starting her master’s programme 
in logistics in March.
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IN THE LIVES OF STUDENTS

When Deanmozhi Seetha Pathi attended her graduation 
ceremony at the WOU main campus in Penang recently, 
she not only brought along her mother as a guest but also a 
portrait of her late father.

Seetha Pathi Kannan, who worked as a lorry driver, passed 
away due to a sudden heart attack in June. Deanmozhi’s 
poignant act was the best way she could honour his 
memory, especially as he had encouraged her to excel in 
life, surmounting their difficulties.

She was looking forward to celebrating at the convocation 
on 27 November 2022 with her parents, as they had planned 
to take a memorable trip together from Kuala Lumpur to 
Penang.

“My father promised to travel with my mum and me to 
Penang, and so I was super excited as I had never been on 
a holiday with my family,” she recalled. “This was to be our 
first trip together.” 

However, it was not to be. Though in tears while reflecting 
that her father was no longer around to witness her receiving 
her scroll, she was determined to make his presence felt.

She was elated that her hard work had finally paid off and 
she could see that her mother, Parameswari Lashmanan, 56, 
a homemaker, was feeling proud of her achievement.

Deanmozhi, 31, who works as a payroll manager, graduated 
from WOU with a Bachelor of Business (Honours) in Human 
Resource Management (BBHR).

She best remembers her father as a generous man. “He 
never expected anything in return for whatever he gave or 
did as he had a golden heart,” she said. “He was a gem. 
He also loved to feed the strays and provide food for the 
needy.”

Deanmozhi also shared that she is a cancer survivor. “My 
father always checked on my health and made sure I was 
back home on time and took my medications.”

A heartfelt memory of her father is of him giving her this 
advice: “Never hold a grudge against anyone. Do good, and 
good will come to you.”

 Deanmozhi and mum, Parameswari, pose with the portrait of her 
late father after her graduation. 


