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Jomo conferred
Honorary Degree
as 688 graduates
celebrate
convocation

Dr Jomo receives his Honorary Degree from WOU Chancellor Tun Dzaiddin Abdullah.
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The 8th convocation ceremony of Wawasan Open University rang out with the clarion call for free speech and
the public voice, and the indelible responsibility of academia in upholding such honoured values for the people.
Chancellor Tun Mohamed Dzaiddin Abdullah led the robust plea for citizens to be able to freely speak out
against wrongdoings for the good of the nation, in his speech to graduates at the first main session of the
ceremony which took place from 23 to 25 November 2017.
He said universities should be the bedrock of legitimate debate and freedom of expression in matters of public
concern, where educated arguments and rich discussions are encouraged.
“Citizens must be free to point out abuses, corruption, injustices, and any unhealthy happenings, and to hold
leaders accountable,” he said. “However, we must not tolerate those who spew hateful speech and violent
protests in the name of race and religion. Freedom of expression comes with responsibility for the peace and
harmony of the nation.”
“Speaking out for the good of the people and nation is always the right thing to do. This action carries more
weight if those in authority, especially leaders and rulers, speak out and help transform society for the better.
“To progress as a nation, there must be space for dialogue and legitimate opposing views, both online and
offline, without the use of dubious laws to clamp down on them. Freedom of expression must be exercised in
a spirit of responsibility, without hurting the convictions of another,” he stressed.
The event saw Tun Dzaiddin awarding the Honorary Doctor of Letters degree to distinguished economist Dr
Jomo Kwame Sundaram for his contributions to the academic community and to social development within
and outside Malaysia.
He applauded Jomo for giving voice to the plight of the poor and bringing many pressing issues into the
spotlight. “Jomo is driven by a passion for the downtrodden and the socio-economically disadvantaged groups
in society,” Tun Dzaiddin said.
He said they had first crossed paths during his service on the bench as Chief Justice of Malaysia from 2000 to
2003, after which they met again in May 2016 when Jomo delivered the inaugural lecture for the Chancellor’s
Lecture Series at WOU.
Meanwhile, outgoing Vice Chancellor Prof Dato’ Dr Ho Sinn Chye commended Jomo for the significant impact
he has made on the world stage.
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I would like to begin by expressing my gratitude to the Board
of Governors, particularly Chairman Tan Sri Dr Koh Tsu Koon,
for the confidence and trust placed upon me to serve WOU as
Acting Vice Chancellor effective January 1st, 2018.
Furthermore, on behalf of the management and staff, I wish
to record my appreciation to Prof Dato’ Dr Ho Sinn Chye,
who has led the University with unwavering diligence and
fortitude as Vice Chancellor for over 5 years. I join the staff
of WOU in wishing him only the best as he now focuses his
time and energy on family, friends and the pursuit of leisure
activities.
I want to assure my colleagues and the stakeholders of
WOU that the University will continue to uphold its mission
to reach people with higher education opportunities at
affordable cost for the purpose of professional development
and self-enrichment. We will implement the required
strategies to grow WOU in line with the aspirations and
directions of the Board.
As you know, WOU held its 8th convocation ceremony in
November 2018 during which we rolled out 688 graduates
and conferred an honorary doctoral degree on renowned
economist Dr Jomo Kwame Sundaram. It is with pride that
I congratulate the graduates, many of whom had to juggle
studies with full-time employment and/or family obligations.
My deepest congratulations also go to Dr Jomo for his great
insights, wise views and actions towards empowering citizens
and prospering nations.
The University always values dedication, loyalty and hard
work, and in this respect 32 staff members received long
service awards last December. Well done to all who have been
with WOU for ten years and for their valuable contributions
to the University. The spirit of family also prevailed as staff
and students celebrated Christmas and Deepavali with inhouse gatherings to foster harmony and fellowship.
WOU also persisted in forging partnerships and collaborations
with like-minded institutions and organisations to equip
teachers with the right qualifications. We entered into an
agreement with KinderJoy and expect a long, mutuallybeneficial collaboration with Botswana College of Distance
and Open Learning (now renamed Botswana Open University).
As we march into Year 2018, WOU will introduce the Master of
Arts in Psychology and Bachelor of Arts (Hons) in Counselling,
with more industry-relevant programmes in the pipeline in the
upcoming semesters. The University also aims to implement a
tri-semester system for its open distance learning (ODL) mode
of study programmes in September next year.
There are plans as well to increase the number of full-time
programmes offered at the main campus in Penang for
diploma holders and school leavers in the near future. As
such, we look forward to a challenging yet fruitful year.

The University will continue
to uphold its mission to reach
people with higher education
opportunities at affordable
cost for the purpose of
professional development
and self-enrichment.

Prof Ho presents the award to Melody Lim.
“With the weight of his influence, he has been able to bring many important
socio-economic issues to the mainstream for the attention, discussion and action
of society, groups, citizens and nations,” he said. “His lifelong work has been to
strengthen the socio-economic health of individual nations and citizens.”
Pro-Chancellor Tan Sri Dr Koh Tsu Koon reminisced about knowing Jomo, an alumnus
of the two Ivy League institutions – Yale University and Harvard University - since
some 46 years back. “We were involved in the Malaysian student movement in North
America before we both returned to teach in local universities,” he said.
The three-day ceremony witnessed the graduation of 688 students, comprising
202 with postgraduate degrees and 486 with undergraduate degrees, including 40
graduates who had studied full-time.
The University also saw the first batch of five part-time open distance learning
(ODL) graduates from the Bachelor of Technology (Hons) in Information Systems
programme, and four full-time, on-campus learning (OCL) graduates from the
Bachelor of Business (Hons) in Banking and Finance programme.
The prestigious award of the Tun Dr Lim Chong Eu Memorial Prize for best graduate
from the ODL postgraduate programmes went to Grace Yeo Tang Peng from Johor
Bahru, who graduated in Master of Education. She was a practising lawyer for 14
years, and has since become the owner of an online business.
The Chancellor’s Gold Medal for top ODL graduate from the undergraduate
programmes was conferred to Cheong Swee Kim, a QA and Compliance Director in a
medical device manufacturing MNC in Ipoh. He attained his Bachelor of Arts (Hons)
degree in Psychology.
The Tun Dr Lim Keng Yaik Memorial Gold Prize for best full-time, OCL graduate was
won by Melody Lim Chii Wen, a financial analyst at an MNC in Bayan Lepas, who
graduated in Bachelor of Business (Hons) in Management.
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Beware the cancer of corruption,

warns renowned economist Jomo
Internationally acclaimed economist Dr Jomo Kwame Sundaram has
cautioned Malaysians to avoid the “cancer” of corruption as they
prepare for a brave new world which will emerge from the fourth
industrial revolution.
He said that the revolution will usher technological change, causing
some jobs to disappear while life expectancy and the world’s population
rise. He said the changes will make it more difficult for most people to
maintain or improve their standard of living.
“But if we reorganise the way we live, including the economy, we can
all be better off with technological change,” he said in his speech while
accepting his Honorary Doctor of Letters award from WOU during the
University’s 8th convocation ceremony on 23 November 2017.
Jomo said with many work activities rendered irrelevant by
mechanisation, mass production, digitisation, nanotechnology and
other advances, people may increasingly weigh their human resources
towards more creative and care works. “In the process, let us hope that
we will all avoid the third C, namely the cancer of corruption,” he said.
“In Korea, President Park (Geun-hye) has been replaced by President
Moon (Jae-in) after millions marched against her corruption,” he said.
“And we all know about how amazing Grace ‘Gucci’ Mugabe brought
about the downfall of husband Robert, the once heroic father of
Zimbabwe. Let us hope this will send a chill through the hearts, if they
have any, of others who share her graceless penchant for expensive
handbags and jewellery.”
Jomo also said the honour bestowed by WOU was the first of its kind
from a local institution. “I view this as an award not only for the
quantity of my output, but more importantly, for its quality. Not only
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because some of it has been
novel by any standards,
even if I say so myself. More
importantly, it has been
part of my search for truth,
to speak truth to power,
internationally as well as in
our beloved homeland.”
He advocated embracing
education, in its formal, nonformal and informal forms,
as a lifelong endeavour.
“The name of this university
implies both vision and
openness,” he said. “Half
a century ago, one of my
teachers, Albert Hirschman,
suggested that much resentment and conflict in society is due to
‘tunnel vision’, as we are mainly pre-occupied with how much progress
those around us in a tunnel are making in relation to us.”
“WOU’s commitment to an open vision is therefore crucial for us to rise
above the pettiness and rivalries of the moment in order to see the big
picture,” he stressed.
Jomo currently holds the Tun Hussein Onn Chair in International
Studies at the Institute of Strategic and International Studies in Kuala
Lumpur, and is a Visiting Senior Fellow at Khazanah Research Institute,
Visiting Fellow at the Initiative for Policy Dialogue in Columbia
University, and an Adjunct Professor at the International Islamic
University in Malaysia.

Staff loyalty recognised at 10th anniversary bash

Topping the 10-year service list in operations was Regional Operations
& Marcom Director K H Chong, along with team members comprising
Ipoh Regional Centre (IPRC) Director Ching Huey Ling, Penang Regional
Centre (PGRC) Director Teh Kim Kow and Assistant Marketing Manager
Lim Wei Ling.
The others were Assistant Manager Letchimy Thiyagarajah and
Marketing & Admissions Officer Chung Mei Lin of PGRC; HR Executive
Trinnie Triveny Chandran; and Building Warden Shift Leader Md Noor
Din from General Services & Administration (GSA).
On hand to present a certificate and gift to each of them was WOU Sdn
Bhd Chairman Dato’ Seri Stephen Yeap. Prof Ho presented the 5-year
service awards to 7 academics and 11 members from operations.

Prof Ho with (from right) Chong, Choy and Prof Santhiram.
It was a proud and meaningful occasion when thirty-two staff members
received awards for long years of service during WOU’s 10th Anniversary
and Appreciation Dinner at G Hotel in Penang on 6 December 2017.
Outgoing Vice Chancellor Prof Dato’ Dr Ho Sinn Chye, who joined WOU
on 5 February 2007, led the list of 10-year service award recipients,
along with his executive secretary Julie Lim Cheng Cheok. In total, there
were 14 members who were given awards for having been with the
University for 10 years, and 18 for having served for five years.
From the academic and academic support units the decade-long
recipients were School of Business & Administration (SBA) Acting Dean
Prakash Arumugam, School of Humanities & Social Sciences (SHSS)
Lecturer Rabikha Hasni Suparman, as well as Assistant Library Manager
Farzanah Ali Hassan and Library Officer Choy Paik Lin.

Leading the academic charge were School of Education, Languages and
Communications Dean Prof Santhiram Raman and Prof Phalachandra
Bhandigadi also from the school. Similarly honoured were SBA Senior
Lecturer Lalitha Ramasamy, SHSS lecturers Ooh Seow Ling and Irmadura
Ramli, and School of Science & Technology (SST) lecturers Azrina Jamal
Mydin and Tan Yee Chyan.
From operations there were Corporate Communications Manager
Rasidah Mion, ITS Senior Application Developer Ooi Chin Hong, together
with Senior Chargeman cum AV supervisor Maganthiran Nagapan,
Building Warden Shift Leader Mohd Faizal Ibrahim and Assistant Officer
Vicky Tan Kok Ghee from GSA.
Recipients from the Regional Centres/Regional Support Centres (RCs/
RSCs) were Bandar Utama RSC Head Ryan Yong Seat Pao; Klang
RSC Marketing & Admissions Executive Lim Kok Chan; Marketing &
Admission Officers Phang Sow Ling (IPRC), Nadia Rohiyanis Abdul
Rahman (Kuala Lumpur Regional Centre) and Justin Anak Martin
(Kuching Regional Centre); and receptionist Rosnidah Ramli (KLRC).
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Bidding farewell to
a true “cool” gentleman of education

himself. “What stands out is your grace that comes from a place of
strength and, of course, your friendliness,” he said.
WOU Board of Governors Chairman Tan Sri Dr Koh Tsu Koon also
had words of high commendation. “He is a very honest person, very
transparent, empowering and passionate,” he said, adding that although
adjectives like “communicative” and “compassionate” did justice to the
character of Prof Ho, the best word to describe him is “cool” - since he
remains just that under all circumstances.

Cutting of WOU’s 10th anniversary cake.

Dr Koh referred to Prof Ho’s executive secretary Julie Lim’s remarks
in a farewell video that she had never seen her boss lose his temper
which was something to be learnt from him. “This is one quality which
is extremely difficult to emulate. Whenever you feel like losing your
temper at your colleagues in WOU, while arguing over certain issues, or
even at your loved ones, think of the cool Prof Ho,” Dr Koh quipped.

While the curtains may seem to have drawn to a close on an eminent
career in education, outgoing Vice Chancellor Prof Dato’ Dr Ho Sinn
Chye who retired on 31 December 2017, bringing to an end a decadelong tenure with WOU, leaves his inspiration and model conduct
lingering among his peers.

Dr Koh also pointed out that Prof Emeritus Dato’ Dr Wong Tat Meng, the
previous vice chancellor, had expressed confidence in a video aired at
the dinner that when WOU celebrates its 21st anniversary, the University
would be the leading provider of education in ASEAN. “So we must really
think big for the next 11 years,” he urged.

In paying tribute to Prof Ho, the University’s third and longest-serving
vice chancellor, members of the fraternity lauded him as a gentleman
of great patience and humble attributes, who appears reserved but is
immensely conscious and understanding. Known as one who never gives
vent to anger, he has also consistently been the earliest to arrive to
office practically every day.

He also agreed with Tan Sri Emeritus Prof Gajaraj Dhanarajan’s concern
over WOU being ready to meet future challenges. “So it is not a matter
of hardware, it’s not a matter of software, but it’s very important ‘mindware’ - the mind-set. We have to have a mind-set ready for change,” Dr
Koh stressed.

About 150 staff members and guests witnessed the accolades for Prof
Ho delivered during WOU’s 10th year Anniversary and Appreciation
Dinner at G Hotel on 6 December 2017.
WOU Sdn Bhd Chairman Dato’ Seri Stephen Yeap described Prof Ho as
“humble, down-to-earth and gracious”, saying he “absolutely shows no
distinction in the way he interacts with staff from the different rungs of
the ladder. He is reserved by nature, but shoulders every little role he is
entrusted with seriously.”

He later presented a leather briefcase as a farewell gift from WOU, as
the song “Simply the Best” played suitably in the background.
In his message, Prof Ho expressed gratitude to all, and emphasised the
need for strategic and financial planning, and maintaining the honour
and integrity of WOU’s vision while constantly being open to innovative
change.

He also said Prof Ho “does not lose his temper or his wits, maybe never I
think, but confronts the challenges and pressures with much poise, not
letting things get the best of him.”
“He seems to always maintain that air of ‘being cool’ no matter what
work or life throws at him,” Dato’ Seri Stephen added. “That I believe is a
remarkable trait to have - not letting the toss and turn of life bring him
down, but using every challenge or setback as a lesson to be learnt for
scaling greater heights in the future.”
Dato’ Seri Stephen, who has known Prof Ho for 10 years, also extolled
him as a genuine gentleman in demeanour and in the way he carries

Dr Koh presents a leather briefcase to Prof Ho.

Milestones of a distinguished ecologist, techie and vice chancellor
Mild-mannered Prof Dato’ Dr Ho Sinn Chye who left the stage to ride
into retirement has served the field of education for an illustrious period
of some 50 years.
Born on September 23, 1945, in Ipoh, Perak, Prof Ho grew up in Johor
Bahru where he received his early education. An aquatic ecologist
by training, he obtained both his BSc (Hons) in Ecology and MSc in
Limnology from Universiti Malaya, Kuala Lumpur.
He speaks German, having earned his PhD in 1979 from the ChristianAlbretchs University in Kiel, Germany. He is often viewed as a techie
who likes to surf the Internet to keep abreast with IT and multimedia
development and tools.
Prof Ho joined WOU on 5 February 2007 as Director of the Centre for
Graduate Studies. He then served as Dean of the School of Science and

Technology from September 2007 to October 2009; as Assistant Vice
Chancellor (Academic Support) from November 2009 until his promotion
as Deputy Vice Chancellor (Academic) in December 2010; and ultimately
as Vice Chancellor beginning in October 2012.
He was bestowed the Darjah Setia Pangkuan Negeri (DSPN) award,
which carries the title of Dato’, by the Penang State Government in
2006. He also received the federal awards of Johan Setia Mahkota (JSM)
and Kesatria Mangku Negara (KMN) in 1999 and 1998 respectively, and
the Pingat Kelakuan Terpuji (PKT) by the state government in 1994.
On his “journey into retirement”, Prof Ho remarks: “It will be a difficult
transition for sure, as my work has been a passion for me all these years.
Now I will need to get my kicks elsewhere! The Internet might just turn
out to be my new playground.”

WOU welcomes two new
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Deputy Vice Chancellors
WOU has appointed two new deputy vice chancellors effective 1 November
2017 to spearhead the University’s transformation in the development and
delivery of its academic programmes and in the areas of research, industry and
community collaboration.
They are Deputy Vice Chancellor (Academic and Educational Technology) Prof
Zoraini Wati Abas and Deputy Vice Chancellor (Research and Outreach) Prof
David Ngo Chek Ling.
WOU Board of Governors Chairman Tan Sri Dr Koh Tsu Koon said
the appointments reflect the University’s commitment to continued
transformation to meet the challenges of Industry 4.0 and technological
disruption. “We want to ensure our online and on-campus programmes,
learning support, student services and other facilities are in sync with the new
emerging technologies, producing graduates with the right attitude, skill sets
and learning capabilities for the new economy,” he said.
Prof Zoraini has over 30 years of experience in education. She worked at the
Faculty of Education, Universiti Malaya (UM), for 10 years as Lecturer and
Associate Professor. She also served at the International Medical University
(IMU) as Director of the Centre for Medical Education and Media.
She moved to the Open University Malaysia where she held various positions,
including Professor of the Faculty of Education and Languages, Director of the
Centre for Instructional Design and Technology, and Director of the Institute
of Quality, Research and Innovation. She later served as Acting Vice-Rector
(Academic and Student Affairs) at Sampoerna University, Jakarta, and became
an Associate Visiting Research Fellow at the National Higher Education
Research Institute of Universiti Sains Malaysia (USM).

Prof Zoraini

Prof David Ngo

Prof Ngo has worked in both public and private universities over a 25-year
period. He started out as Lecturer in the School of Computer Sciences, USM,
before joining the Multimedia University where he became Associate Professor
and Dean of the Faculty of Information Science and Technology.
He was then Professor and Deputy CEO (Academic Development, R&D
and Institutional Collaboration) at City University College of Science and
Technology, where he helped in its upgrading from college status, before
assuming the position of Dean and Professor at the Faculty of Computer
Science and Information Technology in UM. He later went to Sunway
University where he served as Professor and Founding Deputy Vice Chancellor
(Research and Higher Degrees), and as Research Professor in the Office of the
Vice Chancellor.
He holds a PhD in Computer Science, as well as a Master of Arts and Bachelor
in Engineering (Hons) in Microelectronic and Electrical Engineering from
Trinity College Dublin, Ireland.

She holds a Doctor of Education and a MSc in Education in Instructional
Technology, and a BSc in Biological Sciences, all from Northern Illinois
University, USA.

Parents must monitor kids’ online
activities, cyber-bullying forum hears
Four experts on online behaviour and crime shared their insights on
the perturbing and increasingly endemic problem of cyber bullying, at a
public forum held at the main campus on 11 November 2017.
The panellists told the event titled Cyber Bullying: Stand Up! Stand Tall!
organised by the School of Humanities and Social Sciences (SHSS) that
easy online connectivity has led to victims targeted by cyber bullies,
many of whom remain under pressure 24 hours a day, to be afraid to
speak out and seek help.
Universiti Kebangsaan Malaysia (UKM) consultant developmental
psychologist Dr Abdul Rahman Ahmad Badayai described the
psychological profile of a cyber-bully as “persistent, permanent and hard
to notice”.
He said besides being subjected to continuous online pressure, the
victims may also become objects of ridicule in the real world. They are
exposed to harassment, he warned, when their information and photos
are uploaded online, permanently and publicly.
He advised parents to teach children about online risks and to monitor
their activities, including the social networking sites they visit, their
browsing history, and the latest social media or mobile applications that
they download.
The Malaysian Communications and Multimedia Commission’s (MCMC)
Saidatul Ashikin Abu Hassan, who is Senior Communications Officer of
the International Multilateral Partnership Against Cyber Threat (IMPACT),
quoted a 2014 nationwide study that 64% of children do not realise that
posting inappropriate photos, sending improper messages or pretending
to be someone else is cyber-bullying.

The survey also
revealed that 26%
of schoolchildren
reported being
bullied online and
that over 70% of
children have experienced some form of online harassment.
Supt Chelvam Ramiah Pillai, Deputy Director of the Penang Commercial
Crime Investigation Department, explained the difficulty faced in
identifying suspects of cyber-bullying. He said that the Police can act
against cyber-bullies through the Communications and Multimedia Act
1998, the Computer Crimes Act 1997 and the Penal Code.
He stressed that parents must play an important role, by being alert to
changes in their kids’ behaviours. These would include becoming quiet,
not accessing the Internet as often and refusing to go to school. He
encouraged parents to communicate with their children to gauge if they
are affected by cyber-bullying, and to document the incidents and keep
evidence for Police investigation instead of intervening directly and risk
flaring up the issue.
Women’s Centre for Change (WCC) Outreach Project Officer Nur
Hasanah Ahmad Akhir lamented that Asian culture often equated
“asking for help to being weak”, thus discouraging victims from seeking
aid. She said victims who do take the initiative fail to get proper
responses, or their woes are dismissed as growing pains in life. She
also highlighted that bullies tend to come from a family of bullies
themselves, and the problem can only be effectively resolved if the
reasons behind the bullying are identified.
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Graduates hail from various paths with one dream
People who enrol with WOU have different hopes, experiences and backgrounds. They however share a similar sense of success when
they finally achieve the dream of a valuable higher education qualification. A few among the latest batch of graduates share with
readers their stories and aspirations in having scaled these dreams with WOU.

A WOU MBA while working in China
It is a testament to how flexible and accessible quality
education truly is at WOU. Lim Chiew Liang, 48, practically
did his MBA in Manufacturing & Production Management
(MBA-MPM) in Shenzhen, China, after enrolling at the
Kuala Lumpur Regional Centre in January 2014.
“I went for only two tutorial classes and then revised
on my own, contacting the lecturer for clarification,”
remarked the manufacturing director of a US-based
company in China. He joined the company in 2008 and
presently manages the operations of four plants in the
country.

“I chose MBA-MPM to enhance my manufacturing and
production management knowledge and skills, and run
the factory operations more effectively,” he added.
Lim had not undertaken studies for at least 10 years when
he looked for a postgraduate programme to enhance his
professional scope. “I searched through the Internet and
found what I wanted at WOU,” he recounted.
Married, with his three children attending school in China,
he now aims to pursue a PhD in WOU next year, perhaps
in artificial intelligence.

Small business owner who dreamt big for MBA
She considers herself a “small business operator”, having
opened a small construction company three years ago.
Ng Siaw Ting, 42, who graduated with an MBA in
Construction Management (MBA-CM), said she took up
the programme to realise her big dream of attaining a
Master’s degree.
“As business owner and director, I believe it is our obligation
to run the company well, and that is why I needed to get
the knowledge in construction management,” said the
company director from Subang Jaya who was previously
employed as a general manager.

“I have been in the construction line for some 20 years. I
want to expand my business and increase the current staff
size of 15 to at least 30,” she explained.
“My company undertakes projects and consultancy. I can
apply the knowledge gained, such as in human resource,
financial management and procurement management, to
carry out projects,” she highlighted, adding that she wants
to pursue a PhD next after two years.

Have CeMBA, will manage companies
Yusnidar Abdul Rahman, 51, from Jelutong in Penang
has been giving tuition classes since 2000. In 2013 she
started her own company with about 300 tutors, and
today she is also the director/consultant of a home tuition
firm which has some 1,000 teachers in Penang, Ipoh and
Kuala Lumpur.

“My company deals with skills development of students
and the younger generation below 20 years, offering them
training of a few months to help them enter the working
world,” she explained. “In CeMBA, I learn the strategy of
managing the company, marketing and how to manage
the differences of people in human resources.”

Yusnidar graduated with a Commonwealth Executive MBA
(CeMBA), having also obtained a Bachelor of Business
(Hons) in Accounting from WOU. “I chose CeMBA to help
me run the two companies,” she said.

Yusnidar is now working to develop a 12 to 18-month
long automotive professional diploma course for a car
dealer in Penang, and plans to proceed with a PhD in the
field of management.

Applying management and IT skills with BTIS
Surendran Maniam, 33, from Kajang, Selangor, is one of
the five inaugural graduates in Bachelor of Technology
(Hons) in Information Systems (BTIS). He has been working
as a Service Manager in NTT Corp, a Japanese company in
Cyberjaya, for a year, having previously served for 7 years
with Hewlett Packard as a Lead in Operation Client.
He shared that he got to apply what he learned, in terms
of management and IT, to both jobs. This included skills in
Java and other IT applications, as well as in communicating
with clients. “My current company handles data centre

and network for clients, and so I manage the accounts,
assisting clients through coordination of IT.”
WOU has helped in his learning process, as the systems
are well organised, while the staff, laboratories and other
facilities are very helpful for the learning. “I am keen to
become a trainer in an institute to teach students, and
also do corporate training part-time. I hope to take up
Master of Education in WOU in 2018.”
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Harnessing psychology for teaching and a selfless cause
Mangayarkarasy Velayutham, 69, from Skudai, Johor,
has been teaching for over 30 years and giving tuition in
her house since the last two years. She was teaching in
a private educational centre when she first enrolled with
WOU to obtain learning and computer skills. However, she
later changed from pursuing liberal studies to psychology.
Having eventually graduated with a Bachelor of Arts
(Hons) in Psychology, she is looking forward to using her
knowledge in her profession as well as her personal life.
“With psychology, it helps me to teach the weak students
according to their learning needs, showing drastic
improvement,” she said.

Mangayarkarasy is also the main caregiver for her
husband who suffers from bipolar disorder since 1997.
“With psychology, I can better empathise and understand
my husband’s behaviour,” she asserted. “Over the years
of learning psychology, I have more patience with my
husband and he is much improved and not a recluse
anymore.”
Incidentally, Mangayarkarasy once nearly went blind
and had a cataract operation in the midst of her studies.
Undaunted, she re-sat for the papers and passed. “I now
want to study for a Master’s in Psychology and volunteer
in an NGO to help the elderly.”

Scaling the engineering ladder with degrees
Vivian Teoh Sook Yeen, 27, from Air Itam, Penang,
used her new degree in Bachelor of Technology (Hons)
in Electronics (BTEL) to apply for an engineering job in
Keysight Technologies.
She is now a Product Engineer with the test equipment
company since July 2017. “I saw brochures and roadside
information on WOU, and came to enquire. When I found
that the tuition fee is quite affordable and I could use my
EPF to pay the fees, I joined,” she recalled.
Previously a product technician at Plexus Manufacturing
and a technician at Sony, Teoh now solves customer

complaints and identifies problems to improve the yield
of products in her new company.“ I learnt about doing
independent research and the function and testing
of electronics parts from BTEL. I hope to do Master’s in
Engineering in the future.”
Her boyfriend, Lee Chin Huat, 28, from George Town, also
graduated in BTEL. They had enrolled together as “we
want to have a better earning capacity for our future”. Lee
was also promoted after gaining the degree, from being
a technician to an Engineer in Plexus in November 2017.

Promotions for couple with new qualifications
Abdul Halim Musa Brahim, 38, once spotted and read a
WOU banner while he was driving. Not only did it lead him
to decide on enrolling with the University, he also “forced”
his wife Buaizah Bujang, 37, from Kuching to join him.

management formula to manage and monitor inmates,
right from when they enter the prison, and how to place
them according to their offences,” he stated.

The upshot of it was that they recently graduated
together, he with a Bachelor of Business (Hons) degree in
Management, and she with a Graduate Diploma in Supply
Chain Management.

He now wants to enrol in CeMBA in July this year as he
manages over 1,000 prisoners and 70 staff. “I hope to
learn more about financial management, how to handle
contracts and vendors. My wife may also enrol using APEL
(Accreditation of Prior Experiential Learning).”

Abdul Halim, who was promoted from Chief Inspector of
Prison to Deputy Superintendent of Prison in November
2016, had informed the Public Service Department that he
would obtain his degree soon. “I can use the supply chain

Buaizah, meanwhile, was promoted from receptionistcum-clerk to Assistant Secretary to the CEO in a
construction company in September 2017, after
completing her diploma.

Hearing impairment no obstacle to educational success
Chris Ngan Yoke Seong, 30, a graduate in Bachelor of
Business (Hons) in Banking & Finance, was born with
complete hearing disability. Since he was 10 years old, he
was fascinated by finance and banking news, and often
visited banks to watch the activities there.
He had first heard about WOU from a friend, and after
looking up the University’s website became keen to take
up the bachelor programme. “In class, I could follow
from the printed notes and tutorial slides, and by asking
classmates in writing or through WhatsApp groups,” he
explained.

Ngan, who received the 50% tuition fee rebate for the
disabled from WOU, has worked as an accounts assistant
at a hotel in his hometown of Ipoh since October 2017. “In
my job, I calculate the basic duties, account receivables and
so on. So I apply what I learnt in courses like accounting,
finance and banking,” he added.
“I also read about investments, and my friend introduced
me to the financial market website. In future, I want to be
a freelance investor.”
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Botswana Open University
implements WOU’s science

and technology courses

WOU marked another milestone in its international outreach with the
recent franchising of its course materials to Botswana Open University
(BOU), formerly known as Botswana College of Distance and Open
Learning (BOCODOL).
In August 2017, BOU purchased 23 courses of the Bachelor of
Technology (Hons) in Information Systems (BTIS) programme and 7
courses of the MBA in Construction Management (MBA-CM) programme
created by WOU’s School of Science & Technology (SST).
Incidentally, the transformation of BOCODOL in being upgraded and
renamed as BOU, which saw the Parliament of Botswana passing the
presidential directive bill on 20 July 2017, was in process at about the
same time that the licensing agreement with WOU took place.
The agreement was signed by Vice Chancellor Prof Dato’ Dr Ho Sinn
Chye and Dr Daniel R Tau, Executive Director of BOCODOL, for the
acquisition and delivery of BTIS and MBA-CM.
WOU subsequently hosted a working visit of two academics from BOU’s
own School of Science and Technology at the main campus in Penang
from 2-5 October 2017.
The school’s Dean Dr Lekopanye Tladi and Lecturer Mpho Phuthego met
up with Prof Ho, WOU SST Dean Dr Wendy Bong Chin Wei, Deputy Dean
Dr Teoh Ping Chow and SST academics, as well as Regional Operations &
Marcom Director KH Chong.
The 4-day visit enabled the delegation to discuss the collaboration
further, while becoming acquainted with WOU’s open distance learning

(ODL) delivery
system and
the courses.
They were
briefed on how
to effectively
and efficiently
deliver the
programmes
and provide
student
support. They
were exposed to systems, processes and procedures that WOU and SST
have implemented to guide and facilitate successful delivery, as well as
potential challenges and how they are resolved.
The visit also explored further opportunities of acquiring more
programmes, and the QA and institutional policies in place at WOU for
delivery of ODL.
In a letter of appreciation to Prof Ho following the visit, BOU’s Deputy
Executive Director-Academic Services, Prof Frank Youngman, wrote:
“We will continue to engage WOU for more information and support
as necessary as we embark on this journey. Furthermore, we will also
explore other collaboration opportunities, including possible exchange
programmes for staff and students.”
The SST of BOU has since started to offer the BTIS programme through
its Department of Computing and Information Systems, with plans to
offer postgraduate programmes in the future.
BOU was established to make tertiary education accessible to all
Botswanians, including adults as well as youths who have emerged
from school, through ODL. With its headquarters in the capital city of
Gaborone, BOU has four other campuses, in Francistown, Palapye, Maun
and Kang, to offer administrative and learner support.

Agreement with KinderJoy

for childhood education learning laboratory in Ipoh
WOU has signed a memorandum of understanding with KinderJoy
Education Group (KinderJoy) to appoint KinderJoy as a learning
laboratory for the teaching of WOU’s Diploma in Early Childhood
Education (DECE) programme in Ipoh.
The MoU was signed by then Vice Chancellor Prof Dato’ Dr Ho Sinn
Chye and KinderJoy Executive Director Stephanie Liu during a simple
ceremony held at KinderJoy’s main campus in Ipoh. It was witnessed by
WOU School of Education, Languages and Communications (SELC) Dean
Prof Santhiram Raman, the Perak State Education Department’s Head of
Special and Private Education Sector, Aznan Alias, and Tadika KinderJoy’s
Academic Director and Principal, Looi Lee Ying.
In his speech, Prof Ho explained that WOU has appointed one partner
institution for each of its five Regional Centres in Penang, Kuala Lumpur,
Johor Bahru, Kuching and Ipoh, to serve as a learning laboratory
to support the teaching of the DECE courses. He also commended
KinderJoy for its offer of scholarships to staff to pursue the DECE

programme at WOU. He encouraged more preschools to send or support
their teachers to gain a diploma at WOU for less than RM10,000 for a
3-year programme.
WOU introduced the DECE programme in the part-time, open distance
learning (ODL) mode in January 2017 to provide professional upgrading
opportunities for existing and would-be teachers working in childcare
and preschool centres who do not as yet possess diploma qualifications.
“This is in line with the Ministry of Education’s (MOE) mandate for all
preschool teachers, both in government and private agencies, to have at
least a diploma in early childhood education by 2020,” added Prof Ho.
Quoting the Malaysia Education Blueprint (2013-2025), he said the
number of children enrolled in preschools or childcare centres in
Malaysia would reach about 900,000 by 2020. At least 26,000 teachers
would need to obtain a minimum Diploma in Early Childhood Education
qualification by then.
The DECE is 90-credit programme to be completed in 6 semesters
over 3 years. It consists of 29 courses, including those on pedagogy,
psychology, management and administration, curriculum planning, law
and social policies, as well as entrepreneurship development.
“Upon completion, graduates will have the knowledge, skills and
competencies to be employed in childcare settings and preschools as
teachers and administrators, while those teachers in preschool centres
previously without formal qualifications will be suitably qualified to
teach,” Prof Ho said.

Prof Ho (2nd from right) and Stephanie Liu
sign the MoU document.

Ipoh-based Tadika KinderJoy, established in 1996, is wholly-owned
by KinderJoy Educare Services Sdn. Bhd. Its three centres are: Tadika
KinderJoy (Main Campus), Sri Joy and Tadika KinderJoy (Botani Branch).

WOU to launch new
psychology and
counselling programmes

The School of Humanities and Social Sciences (SHSS) will roll out two
new programmes – the Master of Arts in Psychology (MAP) and the
Bachelor of Arts (Hons) in Counselling – before September 2018.
MAP will be a delivered through the open and distance learning (ODL)
mode. Students will take about two years to complete the programme,
comprising course work (21 credits) and dissertation (20 credits).
MAP will enable learners to upgrade their knowledge, skills and
competencies required in the field. Among the areas covered
are psychological research, psychological theories, psychological
management, and soft professional skills such as interpersonal skills,
communication skills and other desirable values. Its core major courses
are Contemporary Topics in Psychology, Psychological Theories,
Advanced Research Methods, Qualitative and Quantitative Data Analysis,
Psychological Measurement and Assessment, as well as Professional
Ethics and Standards.
MAP graduates will be equipped with advanced knowledge on
psychology, with effective practical strategies and skills for professional
development and employment as teachers, academicians, researchers and
administrators.
Dean of SHSS, Assoc Prof Dr S Nagarajan, said the programme will also
cater to popular requests from WOU’s Psychology and Liberal Studies
graduates who want to continue to the master’s level. These students
have adapted well to WOU’s learning environment and believe the ODL
mode is most suitable for their life-long learning.

Meanwhile, the
Bachelor of Arts
(Hons) in Counselling
will be delivered
through the
conventional faceto-face learning
mode. Dr Nagarajan
explained that
the ODL mode is
not suitable for
counselling students
because of the
requirement to have
practical counselling
sessions on campus.

in the schools

9

He said these
students would also be required to complete professional placement
totalling 252 hours, which includes 96 hours of counselling client contact.
They would also need to complete 504 hours of internship, including 192
hours of counselling client contact.
Upon completion, graduates will gain skills in professional counselling
and develop strategies to overcome personal challenges that people may
face. They will be able to assist these people to address their problems in
a structured and focused way. Learners who complete this programme
successfully will be eligible to apply to the National Counselling Board to
become licensed and registered counsellors.
The counselling degree programme will also appeal to those engaged
in human resource management or any other profession which adopts
a caring approach to the well-being of others. The knowledge and skills
gained will not only help graduates to become well-rounded lifelong
learners and successful in their chosen careers, but also to possess soft skills
that employers value. Graduates may also assist psychologists and other
professionals in community mental health.

OCL students
present a potpourri
of Malaysian cultures
A group of full-time, on-campus learning (OCL) students gave a delightful
taste of the diverse ethnic traditions of Malaysia when they feted staff of
WOU to an hour-long cultural entertainment at the main campus on 8
December 2017.
The event, fittingly titled OCL Cultural Evening: A Malaysian Potpourri,
was part of the coursework assessment component for the Comparative
Religions course. It provided a meaningful platform for the students to
showcase the harmonious relationships between people of different faiths.
The course lecturer, School of Humanities & Social Sciences Deputy
Dean Jasmine Emmanuel, said the occasion provided hands-on learning
experience of each other’s cultures and religions. “The project also
exposed the students to a broader and deeper set of skills, knowledge and
habits of success than those they develop through the traditional focus
on academic content knowledge,” she said. “This will serve to enhance
graduate employability and prepare them for the challenges of work life.”
The evening kicked off with a solo performance of the Indian classical
dance bharatanatyam, followed by presentations of other ethnicities, such
as the Chinese fan dance, the umbrella dance, the Malay dikir barat group
choral singing, the kolattam Indian folk dance and even kung fu.
The students also presented two skits from Chinese and Indian epics. The
first titled ‘Butterfly Lovers’ was from the tragic Chinese romantic folk tale,
reminiscent of Shakespeare’s ‘Romeo and Juliet’, and the other was ‘Ram
and Sita’ from the famous story of Ramayana.
OCL student Muhammad Farid Arsyad Foad, 22, also strummed his guitar
while rendering a Chinese song, the evergreen ‘What a Wonderful World’
and the cheerful Christmas-time ‘Jingle Bells’. The evening came to a close
with a fashion show to present different traditional outfits like the salwar

Ram and Sita skit.
kameez, saree, kebaya, cheongsam, baju melayu and sherwani suits.
Earlier, outgoing Vice Chancellor Prof Dato’ Dr Ho Sinn Chye praised the
hands-on participation of the 39 students. “Especially in a country like
Malaysia where diversity is our hallmark, this course would promote our
understanding of diversity from the perspective of religions, in terms of
central concepts, beliefs and practices, cultural focus and so on,” he said.

WOU grabs two silvers at Asian
open universities conference
WOU saw its academic accolades continue to swell when it won two silver
medals in the Best Papers category at the 31st Annual Conference of the
Asian Association of Open Universities (AAOU), organised by Universitas
Terbuka in Yogyakarta, Indonesia, from 27 to 29 September 2017.
One was a paper on Trends in the Governance of Asian Open Universities:
An Exploratory Study by Prof Madhulika Kaushik, Tan Sri Emeritus Prof
Gajaraj Dhanarajan and Mr R Padmanathan. The other was on Applying
Quality Tools to Improve Student Retention Supporting Process: A Case
Study from WOU by Senior Lecturers Dr Chuan Poh Lean and Mr Lim Peng
Keat from the School of Business & Administration.
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Reflection and thanksgiving
mark annual Christmas affair

Jasmine welcomes staff to the high tea.
The annual WOU Christmas high tea had a
tinge of solemnity and reflection, even as it
reverberated with gratefulness and friendship,
as staff gathered for the celebration at the
cafeteria of the main campus on 8 December
2017.
The event began on a pensive note as the
cafeteria recently lost Faridah Hussin, the chief
cook who was better known to all as ‘Mami’
and whose birthday falls on Christmas Day
itself.

Event organising chairperson Jasmine
Emmanuel drew everyone’s thoughts to
Mami, who she paid homage to as a “loving,
friendly and cute” person. Jasmine also led the
gathering in observing a minute’s silence in
Mami’s memory. “Her dedication made her very
special in our WOU family,” Jasmine said. “She
was an inspiration to all of us who knew her,
and her life and work resonate with a truth
expressed by Mother Teresa who once said:
‘Not all of us can do great things. But we can
do small things with great love.’”
The event was also bittersweet because it
would be the last WOU festive gathering for
outgoing Vice Chancellor Prof Dato’ Dr Ho Sinn
Chye to whom Jasmine paid tribute.
“Through your compassionate heart and
support, you have put smiles on many faces,”
she said. “Your leadership has made working
in this university a memorable one. You have
instilled in us values, such as determination,
tolerance, equity, kindness, honesty, patience,
and professional skills that are needed to get
on with the job even in your absence.”

Prof Ho presents the gifts in memory of Mami.
Prof Ho expressed appreciation and admiration
for what WOU has achieved, with a message
to staff to continue to persevere and work
hard for the University. “WOU had survived
and thrived despite tough times. We should be
thankful for what we have. I maintain we have
a great team at WOU,” he said, calling on staff
to pool their resources together and put more
effort to ride on the accomplishments made to
consolidate the position of the University.
Lecturer Kevin Tan presented Prof Ho a giftwrapped plaque that read, “Having somewhere
to go is a Home; having someone to love is a
Family; and having both is a Blessing.”
Earlier, guests were greeted with a delightful
door gift in the form of a rabbit-shaped
wooden phone holder of varied colours.

Deepavali feast shines with wisdom

of collaborating and co-elevating

This was followed by the traditional lighting of
oil lamps by Group Finance Director Chua Saw
Nee, ETP Director Grace Lau, and Assoc Prof
Dr Intan Osman and Senior Lecturer Lalitha
Ramasamy from the School of Business &
Administration.
Prof Santhiram gifted Prof Ho with a golden
shawl and a flower garland, a common Indian
custom of showing honour, in appreciation for
his long service as Vice Chancellor.

Prof Ho and Yeong light the oil lamp
as the OCL students look on.
Deepavali is known as the festival of lights
to symbolise the removal of the darkness
of ignorance with the rays of wisdom and
goodness. In true spirit of the occasion,
departing Vice Chancellor Prof Dato’ Dr
Ho Sinn Chye shone the annual Deepavali
celebration for staff at the main campus on 7
November 2017 with a dose of inspiration on
working and prospering together
To begin the lunch event, Prof Ho, Chief
Operating Officer Yeong Sik Kheong, Registrar
Dr Andy Liew, School of Education, Languages
& Communications Dean Prof Santhiram
Raman, and Educational Technology &
Publishing (ETP) Assistant Manager Khoo
Chiew Keen performed the auspicious breaking
of coconuts outside the Homestead.

Prof Ho said that feasting together reminded
him of a book he had read titled Never Eat
Alone by Keith Ferrazzi in 2005, in which the
author delved on the platform of building
relationships to highlight networking.
He told the guests that people can no longer
work in silos but must network and collaborate
to accomplish complex tasks. While doing
so, they should help each other to master
new knowledge and skills to enhance work
proficiency, he added, through the process of
“co-elevation” (a term coined by Ferrazzi in his
latest book).
Prof Ho said the first book talks about five
mindsets for building relationships. “One is
that in order to go far one must work together
with others to overcome obstacles and
achieve goals. It is all about team-building,”
he said. “Second, you need to plant a seed of
relationship and as the seedling matures the
relationship will blossom into love and respect.”

OCL students performing the kolattam.
“Third is asking questions. If you don’t ask
the rights questions, you’ll not find the
right solutions. Fourth, the strength of your
relationship is an exponential function of the
number of people you form relationships with.
Lastly, you have to give in order to get,” he
stressed.
Prof Ho also shared a 4-minute video of
Ferrazzi talking about his new book, ‘CoElevation’, in which the author stated that
collaboration should lead to co-elevation of all
parties involved in any project.
WOU’s full-time students also hosted a
Deepavali tea gathering at the main campus on
10 November 2017, in which they entertained
staff and students with a few dances.

The mighty Spartan race comes to WOU
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In ancient times the Spartan civilisation was
known for the gruelling and extreme physical
fitness regimen it enforced on its people to
develop its great army which was feared near
and far alike.
The staff of WOU may not be like these
legendary Greeks of yore, but they certainly
showed themselves to be game for a highly
intense fitness challenge when 23 of them
competed in an arduous mini “Spartan Race”
held at the main campus on 26 October 2017.
Although it appeared exceedingly punishing,
the event organised by the Information
Technology Services Department (ITS) under
the WOU monthly sport and recreational
activities was conducted in a spirit of fun
with lots of adrenalin flowing. Altogether
eight teams participated in the three Spartan
exercises that started and finished at the foyer
of the Albukhary Building.

Doing burpees at ground floor foyer.

The top three winning teams pose with event organiser, Khor Kok Yeow (right) of ITS.
Each team consisted of three members, except
for one team which had only two people.
Incredibly enough, it was this smallest of teams
that won the competition, proving perhaps
that its two contestants - Sasikanth Mariappan
from the Penang Regional Centre and Library
Assistant Mohd Yusuf Hanafiah – may have
been Spartans themselves in past lives.
In each team, one member had to complete
20 burpees - a strenuous exercise consisting of
a quick squat-thrust and a flat-body position
on two pillared arms that starts and ends in a
standing position - before a team-mate took
over to jog two rounds around the Homestead
mansion and back to the foyer. A third team
member then ran up the flight of stairs located
on the ground floor to the fifth floor and down
again to the starting point.

The first prize, featuring vouchers worth
RM150, was won by the dynamic duo, with
Sasikanth displayed his stamina and might by
not only performing the burpees but also the
third activity of climbing up and down the
stairs, narrowly beating his closest rival at the
finishing line to emerge champion.
The second spot went to the “doctors” team
from the School of Science & Technology,
comprising senior lecturers Dr Lim Ting Yee,
Dr Tan Choo Jun and Dr Teoh Ping Chow. They
won vouchers worth RM90.
The General Services & Administration (GSA)
team of Jegatheswary Tamilmany, Muhamad
Faiz Abdul Wahab and Karren Shaalini Gunalan
grabbed third place to win RM60 worth of
vouchers.

Adventurous Heritage Trail Hunt

in old George Town
The UNESCO-listed World Heritage Site of
George Town became the venue of an exciting
and intellectually-challenging adventure for
about 40 staff members when they took part
in the WOU Heritage Trail Hunt around the
historic and charming inner city.
Navigating around the streets of Little India
and the surrounding vicinity in an effort to
work out answers to clues given to them,
a total of 13 teams, with three persons per
team, participated in the event organised by
the Marketing & Corporate Communications
(Marcom) Department on 1 October 2017.
It was part of the monthly sports and
recreational activities initiative, introduced by

Looking for clues from the signs on
the streets.

the Human Resource Department to promote
an active lifestyle among staff.
The participants began at the lobby of
the Penang Island City Council’s (MPPP)
multi-storey car park at Beach Street
for the approximately 2-hour hunt. Grit,
determination and team spirit were all
evident as they proceeded along their trails.
Besides matching clues provided to them
with answers gleaned from the streetscapes
and old buildings in their paths, the teams
also had to snap wefies or group photos at
certain strategic locations to gain marks. This
was where the playful and humorous streaks
of the various participants came to the fore,
with many striking entertaining poses against
the backdrop of the famous wall murals and
sculptures of George Town.
The top prizes went to teams that completed
the hunt with the highest marks and under
the specified time. Team Kilo emerged as
champion to win shopping vouchers worth
RM150. Its members were Khoo Chiew Keen
(Educational Technology & Publishing), along
with Rabhika Hasni Suparman and K Ranjini

The wall mural as backdrop for team photos.
from the School of Humanities & Social
Sciences (SHSS).
Team Juliette, featuring “women power”
of Dr Norizan Baba (School of Business &
Administration), Shaffiah Mohd (ITS) and
Surrayya Shuib (HR), grabbed second prize to
win the RM90 shopping vouchers.
Meanwhile Team Golf, made up of SHSS
faculty members Kevin Tan Pooi Soo, Ch’ng
Ping Ping and Cheah Seeh Lee, came in third
to receive vouchers worth RM60.
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From seasoned
lawyer to budding

online entrepreneur

She was a practising lawyer for 14 years who used
to have her own legal firm. Today, Grace Yeo Tang
Peng’s career has not only taken a new turn, but has
also heralded a brilliant new future with a display of
flourish.
The 44-year-old, who recently attained the Master
of Education degree at WOU, made herself and her
17-year-old son proud when she received the Tun
Dr Lim Chong Eu Memorial Prize for being the top
graduate from the part-time, open distance learning
(ODL) postgraduate programmes.
Yeo, who hails from Johor Bahru, opted to become
a part-time college lecturer after she stopped
practising law. She moved on to become the
manager of a learning academy before starting her
own online business a few months ago.

I was able to draw up my business manual step-bystep, in bilingual English and Chinese, so that my
team members could make use of it.”
In particular, Yeo incorporates the format and
concept of WawasanLearn, WOU’s learning
management system, in the business. “Together with
my team members, we want to educate people and
help them to be successful in this new technological
era, regardless of age, educational level and financial
background,” she added.
On her academic success, she emphasises the
importance of time allocation and keeping a
timetable. “You allocate time for your exams,
studies, assignments, but you must also keep
your appointments with everybody. If you do not
consistently plan your learning hours as part of
your daily or weekly time schedule, you are bound
to disappoint yourself at the end of your academic
year.”

She said teaching has been her passion since she
was 12 years old. In fact, while teaching English
part-time to a few students, she also teaches her
team of 30 members, including a 70-year old man,
Yeo aspires to pursue a PhD once her business is
on how to use technology for online services. “I
more settled, probably in educational psychology.
learnt a lot of skills from the ICT in Education course.

Yeo receives her award
from the Chancellor.

Medal, promotion
and sight on third
degree at WOU

His fervent belief in lifelong learning is matched
only by his great desire to understand the human
psyche better. This led Cheong Swee Kim to strive for
two degrees - the Commonwealth Executive MBA
(CeMBA) followed by a Bachelor of Arts (Hons) in
Psychology (BAPS) at WOU.
The 47-year-old’s tireless work has certainly paid
off today. The Ipoh native, who graduated with
the bachelor degree during the recent convocation
ceremony, received the Chancellor’s Gold Medal,
having emerged as the most outstanding ODL
graduate from the undergraduate programmes.

but my scope of work, besides Malaysia, now covers
Thailand and China,” he elaborated.
“My employers know I completed another degree,
so I believe the promotion is because of my drive
to learn and my capability.” He has a team of 10
people working under him, managing the Malaysian
market, and another three in Thailand, while in
China he oversees the operations of a third-party
inspection body.

Cheong opted to study psychology more due
to his NGO involvement with Befrienders and
the Buddhist humanitarian group Tzu Chi. “In
Being a WOU graduate did not just add to his
psychology, we study human behaviour and society,
academic credentials. It also boosted his professional and this knowledge is also handy when dealing with
career.
engineers and technicians in my work.”

Cheong with daughters Jia Min
(left) and Jia Yi.
Get the latest WOU updates from
Facebook and Twitter!

Cheong works as a Quality Assurance and
Compliance Director for a medical device
manufacturing MNC in Ipoh. He had joined the
firm in 2008 as Quality Assurance and Regulatory
Manager before being promoted as QA and
Compliance Manager.

Married with three children, he chose WOU also
because he could then support himself and his
family while studying. He now plans to take on a
third degree at WOU - the upcoming Master of Arts
in Psychology under the School of Humanities and
Social Sciences.

Armed with his CeMBA, he was appointed as QA
and Compliance Director in 2013, and was further
promoted in November 2017. “I have the same title,

“I think learning should be a life-long process. I have
been actively involved with NGOs and I am very keen
on learning more about human character, behaviour
and psychology for my personal enhancement.”
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