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2018 is Year of Staff
Engagement towards
transforming WOU
In a bid to further enhance its profile,
WOU is focused on activating its
transformation plans and improving staff
engagement this year.
• Read more on page 3

WOU launches
mobile app to help
student learning

New full-time degree
programmes at WOU
in September

WOU recently began operating its very
own Moodle Mobile App to enable
open distance learning (ODL) and
full-time on-campus learning (OCL)
students to access…

WOU is introducing two new full-time
On-Campus Learning (OCL) degree
programmes at the main campus in
Penang for the September 2018 intake.

• Read more on page 5

• Read more on page 6

Full-time students
invest time and energy
for charity
The full-time, on-campus learning (OCL)
students of WOU showed their caring spirit
while also learning about teamwork through
two projects - a car wash and a canteen
day….
• Read more on page 10

Effective business
advertising in the
digital era

Sarawak lad’s parents
never expected him to
pursue degree

An in-house seminar on digital
marketing gave interesting insights on
how companies can wield Google and
Facebook as powerful tools to drive
traffic to their websites…

When Mohammad Shahmi Kanil, 23, from
the town of Saratok in Sarawak enrolled with
WOU during the January 2018 open distance
learning (ODL) intake for part-time study…

• Read more on page 7

• Read more on page 16
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VC VOICE

Vice C ha n cello r ’s Vo i ce
In my maiden town hall session in
March, I had apprised the management and staff of

WOU on the plans this year to transform the University
in line with technological changes and disruptions of the
21st century.
It takes much pleasure and pride to highlight that we
have successfully secured MSC status for the 12-storey
Albukhary Building of our main campus, the first building
in George Town to be awarded the distinction. In fact,
the main campus - comprising Homestead and the
Albukhary Building - had its ground-breaking ceremony
in January 2006 and was officially opened by the then
Prime Minister of Malaysia in January 2008.

I am happy to note that everyone at WOU is on board with the digital transformation
strategies to move ourselves forward, while delivering quality higher education and
excellent support services to our students. We will engage our students more actively
and provide improved learning experience, teaching valuable knowledge and skills
for the workplace as well as critical soft skills that will mould them into successful,
independent all-rounded employees.
In this respect, the University has embraced 2019 as the ‘Year of Student Engagement’
and has started laying the necessary groundwork to turn this into a reality. In the
interim, we must equip every WOU staff to embrace an excellent work and service
culture, and for that reason we have declared 2018 as the ‘Year of Staff Engagement’.
Many activities have taken place to date while others are in the pipeline to encourage
staff of various levels and departments to interact and connect, and in so doing,
foster a strong bond and team spirit. I applaud the ‘WOU Walk’ relay within the
campus that brought staff together for some fun and exercise, thus improving the
camaraderie among the WOU family.
The University has not forgotten its corporate social responsibility; it sponsored
staff and student participation in a charity event, ‘Run with Shades’, in support of
domestic violence survivors. This sponsorship accomplished the dual objective of
engaging staff and students, while lending support to a commendable undertaking.
WOU, through the various activities of its full-time, on-campus learning students,
also carried out several projects to raise funds and donate provisions to a few welfare
organisations.
All in all, we aim to lift the profile of the University even higher, through the heightened
engagement and the collective achievements of both our staff and students. With the
Moodle Mobile App, for example, we strive to enhance access to our online learning
environment and the learning experience of our students.
I look forward to leading the University through its future transformation and
digitisation of operations for effective management and support, and through greater
community outreach activities to serve society at large.

Professor Zoraini Wati Abas
Acting Vice Chancellor
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IN THE LIMELIGHT

In a bid to further enhance its profile, WOU is focused
on activating its transformation plans and improving staff
engagement this year. The management has in fact declared
2018 as the ‘Year of Staff Engagement’, and the subsequent
year as ‘Year of Student Engagement’.
These were among announcements made by Acting Vice
Chancellor Prof Zoraini Wati Abas during her maiden town
hall session titled WOU Transformation for the Next Decade
held at the main campus on 6 March 2018. “WOU is about to
transform itself into becoming a greater institution in the next
decade, after a challenging previous decade,” she remarked.

Prof Zoraini highlights the features of the University.

2018

“We are the people’s university. We can do more to become truly
a people’s university by putting the students first in our minds
and in our hearts,” she said, urging academics to consider the
potential workload of part-time students who have to juggle
between jobs, families and other responsibilities, with little time
left for revision every week.

is Year of Staff Engagement
towards transforming WOU
Prof Zoraini also said the University will implement measures
to improve enrolment through its transformation activities and
general operations. As a start, WOU’s mission statement is
being revisited with inputs from the Deans and the Management
Board.

Tan Sri Dr Koh (2nd from right) chairs the session.

The University has already set up a Transformation Steering
Committee headed by Tan Sri Dr Koh Tsu Koon, Chairman of
WOU’s Board of Governors, as well as a Transformation Working
Committee chaired by Prof Zoraini herself. The latter would
look into eight streams: Digital Transformation, Pedagogical
Transformation, Student Engagement, Staff Engagement,
Marketing Stream, Financial Stream, Tutor Management, and
Dual to Tri-semester Transformation.
A series of activities will be facilitated by the Human Resources
Department this year to contribute to the overall staff
engagement, and in turn increase employee productivity and
achieve targets.
She urged all staff to be passionate and engaged, and to
work as a team for WOU to achieve its objectives. “Team is
important, as Together Everyone Achieves More. When we
work in a team, we will achieve the success faster and better,
more efficient and more effective.”
Earlier, Tan Sri Dr Koh spoke at length about WOU’s history,
stressing on the importance of increasing student recruitment
and retention, and for the University to leverage on its assets
such as in being a campus by the sea, and to distinguish itself
among its competitors.

Responding to questions during the Q&A.
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FLASHBACK

2008-2018:
Historic
first decade
of WOU

Since opening its doors to students more than 10 years ago, WOU has churned out industry-relevant
programmes to equip thousands of learners, both adults and those in their late teens or early 20s, with
professional knowledge and skills.
Officially launched on 22 September 2006, the University began enrolling part-time open distance learning
(ODL) students in January 2007 under founding Vice Chancellor Tan Sri Emeritus Prof Gajaraj Dhanarajan.
A decade has now passed since the landmark main campus was opened on 19 January 2008.
WOU has grown from strength to strength since then. The University expanded to have full-time on-campus
learning (OCL) degree programmes in September 2013 to cater to STPM school-leavers and diploma holders.
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Significant Milestones
1

2

19 Jan 2008

The main campus at Jalan Sultan Ahmad Shah in Penang is officially
opened by Prime Minister Tun Abdullah Ahmad Badawi. The beautiful
seaside complex consists of the heritage Homestead mansion and
the 12-storey Albukhary building.

6

WOU sets up a Learning Centre at Penang Skills Development Centre
for its Bachelor of Technology (Hons) in Mechatronics programme
with the signing of a MoU.

Tun Dr Lim Chong Eu is installed as the University’s first Chancellor.
Prof Wong Tat Meng succeeds Prof Dhanarajan as Vice Chancellor
and CEO.

7

23 Oct 2010

Tun Dr Lim Chong Eu passes away.

3

8

Prof Dhanarajan retires as Chairman of WOU’s Board of Governors.

1 Mar 2017

1 Oct 2012

14 Jun 2017

24 Nov 2012

12 Aug 2017

22 Dec 2012

1 Nov 2017

Tun Dr Lim Keng Yaik is installed as the second Chancellor.

Tan Sri Dr Koh is appointed Chairman of the Board of Governors.
A town hall session is held to set forth the Client Service Charter for
the University.

Tan Sri Dr Koh Tsu Koon is proclaimed as WOU’s first Pro-Chancellor.

The kayaking activity is officially launched at the campus beachfront.
Two new Deputy Vice Chancellors are appointed to spearhead WOU’s
transformation in the development and delivery of its programmes.

6 Sept 2013

Dato’ Seri Stephen Yeap assumes the position of Chairman of WOU
Sdn Bhd, a position previously held by the late Tun Keng Yaik.

17 Sept 2013

WOU welcomes the first batch of 54 full-time OCL degree students.

23 Oct 2013

Tan Sri Dr Koh is appointed Chairman of Wawasan Education
Foundation, taking over from Dato’ Seri Stephen Yeap.

04

28 Feb 2017

19 Nov 2011

Second Chancellor Tun Dr Lim Keng Yaik passes away.

5

The 384-seat Lecture Theatre 1 is renamed Auditorium Tun Dr Lim
Keng Yaik.
WOU launches the Chancellor’s Lecture Series under the Centre
for Dialogue (C4D) to promote civil discussions on topics of public
interest.

Prof Dato’ Dr Ho Sinn Chye takes over as third Vice Chancellor
following the retirement of Prof Wong on 15 September.
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28 Nov 2015

14 May 2016

The inaugural convocation is held for the pioneer batch of 38
Commonwealth Executive Master of Business Administration
(CeMBA) graduates.

24 Nov 2010

Former Chief Justice of Malaysia Tun Mohamed Dzaiddin Abdullah is
installed as the third Chancellor of WOU.

19 May 2015

29 Nov 2008
6 Dec 2009

7 Dec 2013
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31 Dec 2017

Prof Ho Sinn Chye retires as Vice Chancellor and CEO.

1 Jan 2018

Deputy Vice Chancellor (Academic and Educational Technology) Prof
Zoraini Wati Abas is appointed as Acting Vice Chancellor.
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UPDATES

WOU launches Mobile App
to help Student Learning

Then Ipoh Regional Centre Director Ching
Huey Ling presents the prize to Tham.

Tham (centre) with fellow students.

WOU recently began operating its very own Moodle Mobile App to
enable open distance learning (ODL) and full-time on-campus learning
(OCL) students to access the University’s learning management system
(LMS) on a mobile device. The app was launched on 11 January 2018
for ODL students to connect to WawasanLearn, and during the February
2018 semester for OCL students to connect to Wawsan2u.
The students can now get latest updates/announcements shared on
WawasanLearn and Wawasan2u on gadgets like smartphones and
tablets. They are able to access course resources and receive updates
from WOU CARE while being on the move. They can also send
messages to their course coordinators, lecturers and peers through the
app. Study advice and motivation messages shared frequently through
WOU CARE will also be available.
“With this additional move, we hope to enhance our engagement with
our students so that they would have a better chance to succeed in
their studies. WOU CARE aims to increase student passing rate and
improve student retention,” said Educational Technology & Publishing
(ETP) Director Grace Lau.

The University’s academics are expected to use the app, while sharing
and encouraging their students to download it as well. For this purpose,
the ETP organised a Moodle Mobile App contest to get ODL students
to use it. The contest from 22 January to 2 February 2018 was open to
some 4,500 ODL students in the January 2018 semester.
Participants had to download the app to their smartphones or tablets,
and submit answers to eight questions posted in their message box.
The winners were chosen based on how fast they submitted correct
answers.
The two grand prizes, each featuring a MediaPad M3 Lite tablet, were
won by Seah Pui Yian from the Kuala Lumpur Regional Centre who is
pursuing her Bachelor of Business (Hons) in Banking and Finance and
Tham Vyn Sheng from the Ipoh Regional Centre who just enrolled in
Bachelor of Software Engineering (Hons).

The WOU
CARE System
(Customer Attrition
and Retention)

WOU CARE, launched with Moodle Mobile App on
11 January 2018, is an extension of WawasanLearn, the
learning management system platform for ODL students.
It is managed by the Educational Technology & Publishing
Unit (ETP).
As an online communication initiative it transmits messages
to students via the Moodle Mobile App. These are sent a
few times per week to keep students posted about various
things like course management reminders, study tips and
motivational guides.
The service is similar to instant messaging. Students can
also send messages to the University and share issues
related to their journey at WOU.
A significant feature of WOU CARE communication is that
messages are initiated from ETP a few times a week, to
reach out to students instead of waiting for them to ask
for help from the University. WOU CARE’s responses and
queries are recorded and channelled to the respective
departments for prompt and accurate feedback.
The objective of WOU CARE is to enhance the University’s
student engagement efforts, fostering a closer relationship
with them. It is envisaged that this would in turn translate
to increased student passing rate and improved student
retention.
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PROGRAMMES OF STUDY

New Full-Time Degree Programmes at WOU
in September
WOU is introducing two new full-time On-Campus Learning (OCL) degree
programmes at the main campus in Penang for the September 2018 intake. They
are Bachelor of Management (Hons) with Psychology (BMPS) and Bachelor of
Arts (Hons) in Psychology (BAPS). OCL students enjoy the high quality standards
that have been established in the open distance learning (ODL) mode.
With these new offerings, WOU now provides 8 full-time degree programmes
for STPM school leavers and diploma holders since the introduction of OCL in
September 2013. Students can complete their degrees in three years or less,
with intakes in February, May and September every year.
The programmes include an industrial training component where students must
spend about two months doing internship in various corporate or private sector
companies.

n Bachelor of Business (Hons) in Accounting
n Bachelor of Business (Hons) in Management
n Bachelor of Business (Hons) in Sales
& Marketing
n Bachelor of Business (Hons) in Banking
& Finance
n Bachelor of Business (Hons) in Logistics
& Supply Chain Management
n Bachelor of Technology (Hons) in Computer
Systems & Networks

New full-time Bachelor of
Management with Psychology
(BMPS)

New full-time Bachelor of
Arts (Hons) in Psychology
(BAPS)

This specialised programme is run by the School of Business
& Administration (SBA). It aims to provide students with broad
managerial knowledge and skills, and make them aware of the
important role of psychology in decision-making.

Offered by the School of Humanities & Social Sciences (SHSS),
the programme provides an introduction to psychology with an
emphasis on the physical, emotional, intellectual, social and
cultural aspects of human development.

Graduates of BMPS can find employment as a business manager,
human resource officer, training and development officer,
management consultant, social worker, counsellor and other
related occupations.

Upon completion, graduates would be able to communicate with
and give counsel to different levels of people effectively in various
settings. They would have the ability to demonstrate logical
reasoning, critical thinking and analytical skills in a multi-cultural
and multi-faceted contemporary society.

This 120-credit programme comprises MPU and University
courses, as well as basic major courses like Microeconomics,
Principles and Practice of Management, Principles of Marketing,
Introduction to Psychology, Human Resource Management and
Social Psychology,
The core major courses include Managing Stress at Work,
Organisational Behaviour, Strategic Management, Cognitive
Psychology, Conflict Management and Psychology at the
Workplace. Electives include Entrepreneurship Development and
Counselling: Theory and Practice.
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WOU already runs 6 existing full-time programmes:
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Employment opportunities for graduates of BAPS include areas
like social work, rehabilitation services, career consultancy,
motivation, training and other related careers.
In addition to MPU and University courses, students would need to
take the following basic major courses: Introduction to Psychology,
Understanding Personality Types, Interpersonal Skills, Biological
Psychology, History and Systems of Psychology, Social Psychology,
Cognitive Psychology and Behaviour Psychology.
Among the core major courses are Child Development, Adolescent
Psychology, Psychology of Adult Development, Experimental
Psychology and Managing Stress at Work. Learners can choose
any 1 of 3 electives in Conflict Management, Psychology and
Workplace, and Counselling: Theory and Practice.

WOU

IN-HOUSE TALK

happenings
Optimising online
searches and marketing
to drive website traffic
The first speaker, Martin Tang, a digital marketing specialist
at Exabytes Digital, presented a talk titled Increase Website
Traffic with SEO & SEM.

Martin Tang explains how to increase website traffic.

Jerrick Yeoh shares how to benefit
from Facebook.

Effective business
advertising in the digital era
An in-house seminar on digital marketing gave interesting insights on how companies
can wield Google and Facebook as powerful tools to drive traffic to their websites, while
improving their online profiles and growing their businesses online. The event, organised
by WOU’s School of Business & Administration at the main campus on 6 March 2018,
was attended by academics, marketing staff and full-time students.

Knowing your Facebook
tools for maximum reach
An estimated 19 million Malaysians access Facebook monthly on their mobile gadgets,
while 13 million are active on a daily basis. In his talk on Facebook Advertising 101,
Jerrick Yeoh, digital marketing manager of Exabytes, said while people use Google with
search in mind, they are influenced by Facebook advertising to buy even products that
they may not need.
And mobile devices form the new shopping ground in this regard. This is because 69%
of Malaysian Internet users research products/services on smartphones.
Yeoh stressed that Facebook content marketing requires one to have a Fan Page and
get people to share/like what one posts so that it has more reach. “If the post is not
engaging enough, people will not share. Content makes a lot of difference; so is using
video and multiple images,” he said. He suggested playing with emoticons in texts, and
other tips like having a strong call to action, a clear headline, not too many capital letters
and up to five hash-tags.
“If you use Facebook posts alone, the reach is low. So you need to do Facebook
advertising based on your objectives, whether they be brand awareness, to get more
page likes, more clicks to a website to generate traffic, website conversions (generate
leads) and so forth,” he said.

He explained that Search Engine Optimisation (SEO)
involves efforts to get a website to appear, or have its rank
increased, in a Search Engine Results Page (SERP) like
Google. “In a Google search, you enter keywords, and if
your organisation does not appear, then you would need
SEO which is organic and free,” he said.
He highlighted Google SEO as being important for business
as it helps to provide visibility, branding, exposure and
credibility. “If you do your SEO well, when people do
searches you will gain organic traffic to your website and
get more customers,” he continued.
While daily website traffic and other aspects could now be
measured, the SEO also allows user behaviour to be better
understood. “You can track what keywords people search
for in getting to your website, and use this to optimise
organic traffic to your website and university,” Tang added.
He also elaborated on Search Engine Marketing (SEM),
which he described as the process of gaining website
traffic by purchasing ads on search engines such as Google
AdWords. It is otherwise known as Paid per Click (PPC)
where the advertiser pays Google whenever someone
clicks on their image.
“80% of shopping searches comes from search engines
and if your website is not developed properly, you lose a
lot of organic traffic,” he stressed. “In SEO, you require high
cost to employ a good developer to build your website to
be SEO-friendly, and you need good hosting so that your
website is fast.”
Tang also delved on content marketing, which involves
creating and updating contents to attract and retain
audiences to one’s website. He said the aim of content
marketing is to educate, entertain, inspire and convince.
“If you have an email list, don’t send very promotional
email newsletters. People get tired. They prefer if you
offer something of value, such as tips on studying,” he
suggested.

The speakers pose with the WOU staff and students who attended the talk.
W A W A S A N L I N K • APR-JUN 2018
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FOCUS
Prof Zoraini offers study pointers during the orientation.

Reciting the students pledge before they embark on their journey at WOU.

Wise reminder on respect
and gratefulness for OCL newbies
More than 20 on-campus learning (OCL) students were given some
sound welcome advice as they embarked on their new journey to gain a
degree at WOU during an orientation session held at the main campus
of 10 February 2018.

“Be a good son, daughter, granddaughter, nephew and so forth. You are
not alone but a member of a family,” she added. “Learn how to make
good friendships. And while you make new friends, don’t forget your
old friends.”

The wise counsel was from WOU Acting Vice Chancellor Prof Zoraini
Wati Abas herself, as she warned the youngsters not to be ensnared by
the distractions of the fast-paced digital age of today that has also led to
worrying decline in values. In light of this, she reminded them to always
be humble and thankful, while prioritising what is important.

“Learn about yourself, who you are now and who you want to be and
how to get there. Share your dream,” she encouraged.

She offered a good number of pointers as a guide to help the students
achieve success in life and in their studies. “Firstly, study and revise
your course materials regularly instead of waiting last minute before an
exam,” she said. “Do not be afraid to talk to your lecturers about your
studies, including your assignments. Respect your lecturers, greet them
and say thank you.”
Prof Zoraini added that they should make friends in class and even find
a “study buddy” to accompany them. Joining clubs and getting involved
in activities at the university were also important, she stressed. “Manage
your time so that you accomplish all that you need to do to get your
degree,” she said.

The majestic main campus in Penang.
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Her final emphasis was for them to be grateful. “Reflect on who you
would like to thank, perhaps the person who brought you to WOU, or
your parents,” she said.
“Be grateful to the University, the lecturers, and the friends you have.
Nobody owes us anything. So be grateful to what life offers us and
for what we can be.” She also called on the students to motivate
themselves to study and do the required assignments so that they are
able to graduate as planned.
Muhammad Afiq Akmal Mohamed Ismail, 21, who enrolled in the
Bachelor of Business (Hons) in Management programme, later led the
recitation of the students’ pledge.
The new students were also briefed on the MPU courses, the
Wawasan2u learning management system and the digital library during
the day-long session.

FOCUS

Freshmen share their aspirations
Desire to keep in pace with technology
A passion for computing sparked Kirthana Ramakrishnan’s interest to enter the male-dominated field of
study and enrol in the Bachelor of Technology (Hons) in Computer Systems and Networks (BTSN) programme.
“I want to become a networking engineer,” says Kirthana, the eldest of two siblings whose father is a project
manager at an oil palm company in Seberang Perai and mother a full-time homemaker.
The 20-year-old from Jelutong, Penang, had completed her Foundation in Business at MSU College in the
state. “My friend, Ong Sze Khai, who is already a student here, mentioned about WOU when I was searching
for a university. We had studied together at MSU College. When I compared WOU with other colleges, I found
that the fees are indeed much more affordable here,” she said.
Kirthana also likes the “very nice, attractive and huge” WOU headquarters building which she had noticed
whenever she passed by Jalan Sultan Ahmad Shah before.
On why she chose BTSN, she said it was a pertinent field of study as technology was transforming day by
day. “Moreover, I am very interested in computer systems and all things related to computers,” she said. She
was greatly influenced by her cousin who studied mechatronics at a private university and had shared with her
about how fascinating the field was.

Enamoured with accounting from an early age
Nur Amirah Syafiqah Mohamed Malik, 22, had taken up accounting subjects during her school days
and enjoyed them so much that she aimed to become an accounts officer with the government sector. This
eventually led the lass from Bayan Lepas to enrol in the Bachelor of Business (Hons) in Accounting (BBAC)
programme.
Very likely, her interest was imbibed through her mother who teaches accounts at St George’s Girls School
while her father operates a coffee stall at Perak Road. Nur Amirah is the eldest of three children. Her younger
brother is studying at another university while her younger sister is still in school.
Nur Amirah had completed Foundation in Science at another private varsity when her parents told her about
what they had heard of WOU, of how reasonable the cost of study is, and suggested that they inquire. “They
knew about WOU through the Internet and had also heard from their friends,” she remembers.
While Nur Amirah may be enamoured with accounting, numbers are not the only things that appeal to her. “I
like the greenery and the not-so-crowded environment at WOU. It is also easy for my mum to drop me here
and my grandmother’s house is nearby,” she says. “Furthermore, I prefer studying in Penang as I get to stay
with my family and save on costs.”

Influenced by college mates, lecturers, aunty and mum
Khoo Ding Kai, 21, from Lip Sin Garden, Sungai Dua, is excited to have enrolled in the Bachelor of Business
(Hons) in Sales and Marketing (BBSM) programme. He likes marketing and wants to enter the sales line. “I feel
that you can earn more in sales than through a fixed income job, as long as you work hard and are good at it,”
he says. “I am eager to learn the ins and outs of sales and marketing through this programme.”
He reveals that he is inspired by a rich aunty who runs her own company and his own mother who used to
work as a sales executive with an aluminium company in Prai.
The diploma holder in IT and communication was introduced to WOU by his former lecturers. “They informed
me that quite a number of students from my former college are studying here, and that the fees are quite
affordable,” he recalls. “The lecturers and my former college mates advised me to come here. They also said
the degree certificate is recognised, of high quality and helpful in finding jobs.”
Khoo has two elder brothers. His father is a manager at a factory in Kulim while his mum now works as a
housekeeper, taking care of her sister’s children.
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COMMUNITY REACH

Sponsoring WOU
Participants in Support
of Charity Run
In the spirit of corporate social responsibility (CSR), WOU sponsored 40 staff and
students to participate in the ‘Run with Shades’ charity fun run held at the Penang Youth
Park on 11 March 2018. The event was held in conjunction with International Women’s
Day.
“WOU, as a people’s university, is determined to do its part as a good corporate citizen
to support the work of NGOs like the Women’s Centre for Change (WCC), Penang,” said
MARCOM and Regional Operations Director K H Chong.
He said the University was undertaking efforts to motivate its people in line with
the designation of 2018 and 2019 as Year of Staff Engagement and Year of Student
Engagement respectively.
Staff of WOU show their finisher medal.

“We trust this will lead to a more pleasant, harmonious and productive work environment,”
he said.
The University contributed RM2,000 in sponsorship for its participation in the run
organised by WCC Penang and the Penang Island City Council (MBPP) in support
of domestic violence survivors. Among the over 2,100 participants were Corporate
Communications Manager Rasidah Mion and OCL Student Council president Pan Bo
Zhong.

The full-time students who participated in the run.

The event was flagged off by State Women, Family and Community Development
Committee chairman Chong Eng, MBPP mayor Yew Tung Seang, and WCC President
Mariam Lim.

Full-Time Students
Invest Time and Energy
for Charity
The full-time, on-campus learning (OCL) students of WOU showed their caring spirit
while also learning about teamwork through two projects - a car wash and a canteen
day – held at the main campus.
The car wash on 27 February and 1 March 2018 saw 21 students sweating it out under
the hot sun to get some 60 vehicles belonging to WOU staff become sparkling clean.
They raised RM805 in proceeds for the Penang Christian Association for Relief (Penang
CARE) and Penang Animal Welfare Society (4PAWS).
OCL Student Council president Pan Bo Zhong commented: “We were motivated to help
those in need with whatever capabilities we have… Volunteerism brings with it a deep
appreciation of all that you have in life.”

Students washing cars for charity.

The Canteen Day on 5 March 2018 drew staff and students during the lunch break to
rake in a total of RM1,312 in profits. The project involved 42 students in six groups
who sold items like chicken satay, curry chicken rice, pizza, doughnuts, curry puffs,
cupcakes, vadai and doughnut key chains.
The Canteen Day was in aid of Penang CARE, Kechara Soup Kitchen, Children’s
Protection Society, St Nicholas Home, Peace and Harmony Home, and SJK (T) Ladang
Sempah. The funds collected were handed in cash and/or used to buy necessities
for distribution during the students’ visit to these institutions in March when they also
interacted with the residents.
“Nothing beats teamwork. Looking at the smiles of my fellow students during the entire
process of contributing to worthy causes under our co-curricular activity motivates us
to help society more,” added Bo Zhong.
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Food and beverages sold during the canteen day at the main campus.

STAFF ENGAGEMENT

Towering
‘Gentle Giants’
of WOU Are Walking
Champions

Loyalty, Friendship
and Colour Red
at CNY Luncheon

Three WOU staff members, all around six feet in height, made good
use of their natural big strides when they emerged champions of the
WOU Walk, a relay race around the field in front of the Homestead
building of the main campus, on 1 March 2018.
Calling their group “Hightower”, after a character from the Police
Academy movie series known for his immense stature, the trio
clocked the fastest time at just 3 minutes and 5 seconds.

Tan Sri Dr Koh receives blessings.

Prof Ngo accepts the oranges.

The triumphant “gentle giants” were ITS Application Support
Assistant Manager Tan Hong Leong, ITS Application Manager Ch’ng
Eng Hoo and Library Officer Choy Paik Lin. They received RM150
worth of shopping vouchers from School of Science & Technology
(SST) Deputy Dean Dr Teoh Ping Chow as their prize.
A total of 8 teams, with three staff members each, participated in
the fun event organised by SST as part of the monthly sports and
recreational initiative of the Human Resources Department to
promote an active lifestyle.
The runners-up prize of RM90 worth of vouchers was won by Team
A comprising Penang Regional Centre’s Marketing & Admissions
Officer Robin Cheah Kai Yang, Graphic Designer Chrisvie Ong Lin
Lin and Senior Course Designer Jeanne Chow from the Educational
Technology & Publishing (ETP) Unit.
Team E came in at a close third to receive the RM60 voucher. It
was made up of Educational Technologist Assoc Prof Dr Ramesh
Chander Sharma, Senior Administration Executive Ranjini Kalidass
and Lecturer Kevin Tan Pooi Soo from the School of Humanities &
Social Sciences (SHSS).
Incidentally, the race was monitored with smartphone video
recording. A few teams got disqualified as apparently the rule that
contestants must have at least one foot on the ground while walking
all the time could not be complied with by all.

Prof Zoraini shares about harmony in diversity.

Delivering Chinese melodies.

A sea of pink and red in décor and costumes greeted staff and guests
at the WOU Chinese New Year luncheon to celebrate the Year of
the Earth Dog at the main campus on 6 March 2018. The event was
suitably auspicious also because it was the first lunar year celebration
to be hosted by Acting Vice Chancellor Prof Zoraini Wati Abas who
presented token ang pows to everyone.
Among the guests who got treated to traditional cakes and briyani
rice with meat and vegetarian dishes were WOU’s Board of
Governors Chairman Tan Sri Dr Koh Tsu Koon and members Dato’
Seri Stephen Yeap and Mr Ooi Teng Chew, as well as former Vice
Chancellors Dato’ Dr Ho Sinn Chye and Prof Emeritus Dato’ Dr Wong
Tat Meng. Also present were representatives from DISTED College,
Luxoft and Tricor.
In his opening message, event organising chairman, Dr Andy Liew,
who is WOU’s Registrar and Director of Quality Assurance, explained
the traditional Chinese belief that red clothing and firecrackers help
to ward off the mythical beast known as Nian.
Meanwhile, Prof Zoraini recalled her days of growing up in a multiracial environment in Kuala Lumpur, sharing memories of her
Chinese, Indian and Eurasian playmates during her younger years.
“It’s interesting that we had this diversity and yet a sense of harmony,”
she said.

Kicking off the race.

The champions.

Choy Paik Lin walking to victory.

The participants and the organising committee from SST.

She also remarked that the dog is often referred to as a man’s true
friend because of its traits like loyalty, friendship and affection.
“Those qualities should also be reflected in us, being loyal and true to
ourselves, our colleagues and friends at WOU, and to the University,”
she said.
The crowd was then treated to a few Chinese melodies by a guest
quartet of ladies beautifully attired in traditional costumes. Tan Sri
Dr Koh and Dato’ Seri Stephen lit the firecrackers at the porch of
the Homestead, which was followed by a lion dance. Deputy Vice
Chancellor (Research and Outreach) Prof David Ngo Chek Ling
gamely received the mandarin oranges “spitted out” by the lion, while
Prof Zoraini accepted a scrolled message of good luck unfurled from
the lion’s mouth. The lion dance troupe then proceeded to “bless” a
few offices at the Chancellery and the Penang Regional Centre.
W A W A S A N L I N K • APR-JUN 2018
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IN CAMPUS

Short-Term Professional
Upgrading Opportunities at WOU
WOU, through its Centre for Professional Development & Continuing Education (PACE), has
lined up short-term trainings for the professional development of the workforce. The trainings,
all HRDF claimable, are offered face-to-face, entirely online or in a blended mode according to
the convenience of learners.
The following 3 interactive workshops will be offered from July 2018 by Assoc Prof Dr
Balakrishnan Muniapan of WOU’s School of Business & Administration (see profile below).

Dr. Balakrishnan Muniapan [B.Econs, CIWT, MSc (HRM), DBA]
was conferred the “Best Professor in HRM” award at Asia’s Education
Excellence Award 2014 ceremony in Singapore, and “Best Professor in
HRM” award at the World HRD Congress 2017 in Mumbai. He has also been
a Visiting Professor in HRM and an external examiner for DBA/PhD thesis
for universities within Asia and Africa. He has spoken on HRM in Asia, the
Middle East, USA, Australia, South Pacific, Africa and Europe. He is a PSMB
(Malaysia) Certified Trainer, an Australian College of Applied Psychology
(ACAP) Certified Workplace Trainer (Level IV) and a Certified Trainer, Speaker,
Teacher and Coach with the John Maxwell Team. He has vast experience in
conducting training and consultancy programmes in HRM.

1

Critical HRM Skills for Non-HR Managers  •  2 DAYS
Everyone involved in human resource management (HRM), including non-HR managers
and executives, must know how to handle issues related to human resources efficiently
and effectively.
This training will enable participants to understand the role of HRM in supporting
organisational business strategy; identify and develop core competencies of HRM; and
comprehend ‘HR flows’ for issues like recruitment and selection, training, performance
management and industrial relations, and apply this knowledge to resolve organisational
problems.

2

Besides HRM, it also covers HR planning and staffing, HR development, performance and
reward management, and industrial relations and employment laws.

Managing Organisational Behaviour  •  2 DAYS

Changing
the mindset
on coworking
The University recently hosted two events at the
main campus in conjunction with the Coworking
Unconference Asia (CU Asia 2018), Asia’s largest
coworking conference. The event organised by
Coworking Alliance of Asia Pacific (CAAP), was
attended by over 200 participants from some 35
countries, including co-working operators, tech
companies, real estate companies and investors.
The first event on 8 February 2018, the Coworking
Academy, featured a workshop followed by
breakout discussions on the four main elements
of coworking space - namely Community
Engagement, Coworking Finances, Coworking
Operations, and Programming & Events. Among
the issues covered were the essential elements
of quality co-working, the creation of locationappropriate offering of coworking space, the
art of place making, and the partnership of
coworking operators with landlords.
WOU Board of Governors Chairman Tan Sri Dr
Koh Tsu Koon, in his informal address, welcomed
the participants to the University-by-thebeach which he said “combines heritage with
modernity”.
The second event under CU Asia 2018 hosted
by WOU was the Beach Party held at the main
campus beachfront on 9 February 2018. This
evening gathering offered an informal and relaxed
platform for the participants to get acquainted,
network and discuss future collaboration efforts.
Tan Sri Dr Koh shares on the University.

Managing organisational behaviour provides a behavioural and psychological approach
to the management process. It considers the impact made by individuals, groups and
structure on behaviour within an organisation.
The purpose of learning organisational behaviour is to apply the knowledge to improve
organisational effectiveness, since people in an organisation are the key to its success.
This course looks at managing human behaviour, focusing on key areas like foundations
of human behaviour, management skills, personality, perception, attitudes, motivation,
stress and leadership in the context of work organisation. It will help top senior managers,
departmental managers, executives and officers, to understand and manage people at
work more effectively, and in turn improve their organisational effectiveness.

3

The Law on Dismissal: A Guide for Managers  •  2 DAYS
Employment laws in Malaysia generally protect the employee’s security of tenure. The
mistakes and errors of employers in termination and unfair dismissals not only cost the
organisations money, but are also an embarrassment. This course teaches the right way to
handle dismissal of employment without violating the employment law. Managers, heads
of department and executives involved in people management and industrial relations will
find this training useful.
The training content covers employment contract (e.g. contract of employment, contract
of service, contract for service), various types of termination of contract and dismissal with
the procedures involved, and how to manage employment dismissal.

Who to Contact: PACE @ 04-2180-239/281 (Tel) or enquiry@wou.edu.my
12

Makeshift stalls for the beach party.
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Participants enjoy the tasty coconut drink.

LEARNING CORNER

Library Books
to Pique the Mind
Overcome Tough Times:
Bring Out the Best in You
Author Johann Paul Gregory
Imprint 2016, Life Training
Consultancy
Title

This self-help book provides ideas
and strategies on what you can
do to achieve greater success
and satisfaction in life. It explores
entrepreneurship,
salesmanship,
reasons to accelerate, life outside
work and the essence of work-life
balance. It is a book built around
real-life experiences that can help to
bring out the best in you.

The Power of
Computational Thinking:
Games, Magic and
Puzzles to Help You
Become a Computational
Thinker
Authors Paul Curzon and
Peter W McOwan
Imprint 2017, World Scientific
Title

This book intriguingly explains
computational thinking by way
of games, puzzles and even
magic tricks. It gives a headstart in learning skills needed for
both coding and designing new
technologies to improve reallife problem-solving skills. For
successful computational thinking,
areas such as algorithmic thinking,
decomposition, abstraction, logical
thinking and pattern matching are
covered.

Here are quick previews of four interesting books found in
the WOU main campus library in Penang that can add value
and flavour to your reading.

Developmental and
Educational Psychology
for Teachers - An Applied
Approach (2nd ed)
Authors Dennis M McInerney and
David W Putwain
Imprint 2017, Routledge
Title

This book elucidates on the practice
of both in-service and trainee
teachers, addressing issues that are
relevant to their roles and activities
in education of early-years, primary
and secondary learners, and other
related contexts. The pedagogical
features are clearly presented with
focus questions that direct the
reader’s attention to key issues.

Title
The Collectors
Author David Baldacci
Imprint 2006, Macmillan
In this fictional work, Oliver Stone,
the leader of political watchdog
Camel Club, suspects a link
between the assassination of the
US Speaker of the House and the
director of the Library of Congress’
rare books room. The club is joined
by Annabelle Conroy, a con-artist
who should be running for her life
but is instead aiding the group to
solve this mystery. The lives of all
members of the Camel Club are
threatened by a ruthless enemy who
once worked for the same ultrasecret organisation. David Baldacci
has the amazing ability to thrill and
surprise in his novels and never
disappoints with his Camel Club
series.

STUDYBLUE

A useful learning app for all
StudyBlue is an interesting application that enables students and educators to create content via flashcards and quizzes to study online
or on-the-go. It is a crowd-sourced study library with notes and guides from educators and students themselves. Students can use the
app to test themselves and track their mastery of key concepts. The app features a lot of topics and study materials.
StudyBlue is free, secure and easy to use with simple navigation and registration processes. This app is worth exploring if educators
wish to use flash cards in their course materials. Visit https://www.studyblue.com for more information.
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STAFF NEWS

Prof Anna Christina Abdullah
She joined as Professor in the School of Education,
Languages and Communications (SELC) on 15
January 2018. She holds a PhD from Universiti
Kebangsaan Malaysia, as well as a Master of
Education and a Bachelor of Arts with Education
(Hons) from Universiti Sains Malaysia (USM). Her
areas of specialisation are Curriculum Studies,
Primary Education and Early Childhood Education,
while her current research interests are focused
on teacher education and culturally responsive
pedagogies.

Mr Muhammad Norhadri Md Hilmi
He joined the School of Science & Technology
as Lecturer on 1 February 2018. He holds an MSc
(Distributed Computing and Networks) and a BSc
(Network Computing) from Universiti Sains Malaysia.
He has 5 years of experience in managing GPU and
research Linux clusters and 3 years of experience as
developer evangelist developing Internet of Things
(IoT) and Wireless Sensor Network (WSN) technical
content for USM. He is currently pursuing his PhD in
vehicular networks focusing on V2X communication
for cooperative vehicles.

Dr Gurdip Saini
She joined as Head of Student Engagement on 18
January 2018. She has been involved in Malaysian
public and private higher education institutions for
more than 17 years. With the qualifications of BA
(Hons) and MA (Hons) from Universiti Putra Malaysia
and a Doctorate in Educational Management from
Open University Malaysia, she has successfully led
established organisations to reform their ways of
teaching and learning while integrating emerging
Smart Learning Environments (SLEs).

Dr Noor Halizah Abdullah
She joined WOU as Lecturer with the School of
Science & Technology on 2 April 2018. She holds a
Bachelor of Engineering (Hons) in Civil Engineering,
an MSc in Civil Engineering, and a PhD (Asphalt
Technology) from Universiti Sains Malaysia. Her fields
of expertise are asphalt technology, pavement design,
highway engineering and sustainable materials.

14

W A W A S A N L I N K • APR-JUN 2018

NEW APPOINTMENT

New Staff Members Aboard
the Wawasan Ship

CONGRATULATIONS ON PROMOTIONS

AHOY THERE!

Effective 1 March 2018, Ms Ching
Huey Ling has been transferred
from Ipoh Regional Centre (IPRC)
to assume the role of Director
at Penang Regional Centre
(PGRC). She will still oversee the
operations of IPRC.

As of 1 March 2018, Ms Lee
Hoon Erh has been designated
as Acting Head, Ipoh Regional
Centre.

After
serving
WOU
since
November 2006, Mr Teh Kim
Kow has been engaged as a
Consultant to Penang Regional
Centre, advising on business
development activities for PGRC
in the northern region, effective 6
April 2018.

IN THE LIVES OF STUDENTS

Sarawak lad’s parents never
expected him to pursue degree
When Mohammad Shahmi Kanil, 23, from the town of Saratok in Sarawak enrolled with
WOU during the January 2018 open distance learning (ODL) intake for part-time study, he opted
to just keep a motorcycle for himself instead of buying a car to help him handle the educational
investment.
Shahmi decided to pursue the Bachelor of Software Engineering (Hons) degree, having already
obtained a diploma in mechatronic engineering from Politeknik Kota Kinabalu, after finding
WOU’s fees affordable and that he could work while studying in his desired field.
He recently led new students in their oath-taking during their orientation ceremony at the Kuching
Regional Centre.
Shahmi has been working as an assistant technician at Toko Electronic Sarawak Sdn Bhd in the
Sama Jaya Free Industrial Zone, Kuching, since March 2017, performing machine maintenance,
data collecting and troubleshooting.
At his workplace.

He said he is frequently called to work on Sundays, and may not be able to attend tutorials on
weekends as often as he liked. He also visits his hometown, 300km from Kuching a few time
times a year to visit his parents who are both teachers.
“My parents groomed me to be independent, choose wisely and think of my future. However,
they still never expected me to pursue a degree as I had previously told them that I did not want
to continue with my studies,” he says.
“The truth is that I did not want to burden them financially since I have 4 younger siblings still
studying and I was not keen in applying for the PTPTN loan,” he discloses.
“While doing my diploma, I had attended a robotic tournament where I was exposed to coding.
I discovered my fondness for it, and I was even put in charge of coding for my team’s final year
project. So I went from mechatronic to software,” Shahmi explains.

Have motorbike will travel.

For the future he hopes to be a programmer because it would allow him to be a “digital nomad”.
“I can work wherever, as long as I have a computer/laptop and Internet,” he says.

Get the latest WOU updates from Facebook and Twitter!

WOU invites both part-time
and full-time students to submit
high-resolution (1MB) photos
to nuraminby@wou.edu.my
that exemplify ‘Learning anytime,
anywhere’ by 30 Jun 2018.
The winner will receive RM150 cash
and have the photo published in
the next edition.
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IN THE
MINDS OF
OUR READERS
Contact Us

Photo Contest
for WOU
Students!

Follow us:
http://www.facebook.com/WawasanOpenUniversity

The University would like to hear from you. Whether it’s a view,
a comment or even a question, don’t hesitate to drop us a mail at
enquiry@wou.edu.my   •    For more details, visit wou.edu.my
Call Toll-free Careline 1-300-888-968 (WOU)            019-474 9323

Main Campus
Wawasan Open University
54 Jalan Sultan Ahmad Shah,
10050 Penang, Malaysia.
Tel: 04-218 0333
Fax: 04-226 9323
Email: enquiry@wou.edu.my

Ipoh Regional Centre
Wisma Gerakan,
80 Persiaran Greenhill,
30450 Ipoh, Perak.
Tel: 05-242 6323 / 243 6323
Fax: 05-254 9323
Email: ro_ip@wou.edu.my

WOU Regional and
Learning Centres
Open Tuesday to Sunday:
10.00am - 7.00pm

Kuala Lumpur
Regional Centre
Level 3 Menara PGRM,
8 Jalan Pudu Ulu,
56100 Cheras, Kuala Lumpur.
Tel: 03-9281 7323 / 9283 8323
Fax: 03-9284 9323
Email: ro_kl@wou.edu.my
(Library Services available Tuesday to
Sunday, 10.00am-7.00pm)

Penang Regional Centre
54 Jalan Sultan Ahmad Shah,
10050 Penang, Malaysia.
Tel: 04-218 0133/4
Fax: 04-228 4500
Email: ro_pg@wou.edu.my

Follow us:
http://twitter.com/WawasanOU

Bandar Utama Regional
Support Centre
L2-6 & 7, Wisma BU8,
11, Lebuh Bandar Utama,
Bandar Utama,
47800 Petaling Jaya, Selangor.
Tel: 03-7629 7223 / 7629 7123
Fax: 03-7629 7023
Email: rso_bu@wou.edu.my
Klang Regional
Support Centre
No. 41(Ground Floor),
Jalan Kasuarina 2/KS7,
Bandar Botanic Capital,
41200 Klang, Selangor.
Tel: 03-3325 2353 / 3325 2373
Fax: 03-3325 2313
Email: rso_klg@wou.edu.my

Johor Bahru
Regional Centre
17 & 19 Jalan Jaya 2,
Taman Jaya,
81300 Skudai, Johor.
Tel: 07-556 4323 / 556 6323
Fax: 07-554 9323
Email: ro_jb@wou.edu.my
Kuching Regional Centre
14 Westin Avenue,
Jalan Tun Jugah,
93350 Kuching, Sarawak.
Tel: 082-578 923
Fax: 082-576 923
Email: ro_kc@wou.edu.my

